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Disclaimer :
This guide contains the State's instructions for the prevention of risks related to the
coronavirus (Covid-19) as they stand at the date of its publication.
It presents the practices of companies in the metal and engineering sector, without claiming
to be exhaustive.
It is up to each company, based on its own risk analysis, to define its prevention practices.

We would like to thank all the prevention officers from the local employer’s associations of the
metal and engineering industry and companies who have shared their practices with us.
We also thank the Ministry of Health and the Ministry of Labour for their comments.

Foreword
In order to overcome the coronavirus (Covid-19) pandemic, France has taken lockdown measures
to contain the spread of the virus. Certain activities involving the public are prohibited. There is no
ban on industrial activities. Some of them continue to operate despite the enormous difficulties
they, their employees and their families are experiencing; others are stopped and others will
resume.
The pursuit of an industrial activity presupposes drastic and methodical prevention measures,
defined in dialogue with employees, which are essential to protect them and obtain their
commitment. Without these measures, the continuation of activity is not possible. Safety diligence
and recognition of the courage of employees are essential in this time of crisis.
This document presents the State's instructions as well as "good practices" for prevention in the
industrial environment, but it is up to each company to determine its own.
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Introduction
In order to limit the health impact of the ongoing pandemic, it is particularly important that the
government's health guidelines are followed. It is advisable to consult the dedicated government
page every day, as well as the site of the Ministry of Labour, to adapt preventive measures to the
changing situation. These instructions must be disseminated, recalled and assimilated by everyone.
The intervention of the occupational health service is essential with regard to its role of advising
companies, as well as with regard to the skills it has at its disposal (see the ministerial instruction on
the operation of occupational health services during the Covid-19 epidemic of 17 March 2020). Fake
news must be combated by relying on its authority and that of the State. The DGCCRF warns of
"scams". Companies are invited to read the watch bulletins issued by their local employers
association and on "La Fabrique de l'UIMM".
There are now many Q&A on institutional sites. The Ministry of Labour has also prepared factsheets
that may be useful, even if they are not aimed at the metal industry professions. The INRS site
contains important technical resources. The State's doctrine in crisis management is evolving very
quickly. Companies are therefore advised to stay up to date of these developments by consulting
the information disseminated by their local employers’ association and official websites.
It is the company's responsibility to determine the prevention measures best suited to the reality
of work in the company. As such, it is useful to set up a crisis unit.
The official doctrine on crisis management changed significantly between 3 and 6 April 2020. While
the flagship measure since the beginning of the crisis has been compliance with "barrier gestures"
in order to direct the remaining stocks of masks towards health care institutions, it is now
considered equipping the entire population with "substitutes". The National Academy of Medicine
has issued several opinions to this effect, including the opinion of 2 April 2020 on the wearing of
“general public” or alternative masks, in addition to compliance with barrier measures.

UIMM - Continuity of industrial activity and prevention measures - 15 April 2020

4

I.

General instructions

A. Strict adherence to lockdown
Lockdown measures are applicable and have been imposed on the entire French population since
17 March 2020. This means that travel must be significatively reduced.
Leaving home is therefore prohibited until May 11, 2020, except for the following reasons (article
3 of decree no. 2020-293 of March 23, 2020 as amended):















for journeys between home and the place(s) of work when teleworking is not possible ;
for business trips that cannot be postponed (e.g. urgent maintenance activities) ;
to purchase supplies necessary for the professional activity ;
to make essential purchases in establishments whose activities remain authorized (article 8
of Decree No. 2020-293 of March 23, 2020 as amended);
for health reasons, with the exception of consultations and care that can be provided at a
distance and those that can be postponed (except for patients with long-term illnesses);
for compelling family reasons ;
to assist vulnerable people ;
for childcare ;
for short journeys, within the limit of one hour per day and within a maximum distance of
one kilometre around the home, related to the individual physical activity of persons,
excluding any collective sport activity and any proximity to other persons ;
for short journeys, within the limit of one hour daily and within a maximum distance of one
kilometre around the home, linked to the walk with only the persons grouped together in
the same home ;
for short journeys, within the limit of one hour per day and within a maximum distance of
one kilometre around the home, related to the needs of pets ;
for journeys resulting from an obligation to report to the police, the national gendarmerie
or any other service or professional imposed by the administrative police authority or the
judicial authority;
for journeys resulting from a summons issued by an administrative court or judicial
authority;
to participate in missions of general interest at the request of the administrative authority
and under the conditions specified by it.

In order to benefit from these exceptions, persons must, when travelling away from home, carry a
document enabling them to prove that the journey in question falls within the scope of one of these
exceptions.
The proof of business travel (home-work), to be completed by the employer, is valid for an unlimited
period of time during the lockdown. The overriding travel document is valid for the trip it mentions;
it can be generated in digital format.
Anyone circulating without a valid document(s) (with an identity document) is in breach, punished
by a lump-sum fine of 135 € (Article 2 of Law No. 2020-290 of 23 March 2020 and Article 1 of Decree
No. 2020-357 of 28 March 2020).
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The State representative in the Department is empowered to adopt more restrictive measures with
respect to the travel and movement of persons when local circumstances so require.
The most important measure to limit travel is the use of telework. When this form of work
organization is possible, it is a solution that should be given absolute priority.

B. Application of barrier and social distancing measures
Barrier measures are universal, general measures to prevent the spread of the coronavirus (Covid19).
They apply in all situations to the entire population, and even more so in the workplace or in
means of transport, when it is absolutely necessary to work "face-to-face". These measures apply
in industry.








Absolutely avoid crowds, gatherings and regroupings.
Maintain a social distance of at least one metre: this safe distance between yourself and
another person (potentially ill, coughing or sneezing) ensures that you are not touched by
droplets that could contain the virus.
Greet from a distance, without shaking hands or kissing.
Wash your hands very regularly: Hand washing should be repeated frequently and correctly
(see "Focus: Hand washing" below).
Cough or sneeze into your elbow or into a handkerchief that will be immediately thrown
away (this is to limit potential exposure of the virus to those around you).
Use disposable tissues.

Indeed, the mucous membranes of the face: the mouth, nose, eyes are the "entry points" of the
virus into the body and it is generally the hands that are the most exposed and that carry the virus
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on the face. Therefore, hands should be washed even more regularly (see below "Focus: Hand
washing").
Some people carry the virus without knowing it because they have no symptoms of the disease.
However, they are contagious. Only tests can tell who is an "asymptomatic" carrier.
A business-to-business occupational health service provides the following clarifications, which we
think are relevant:
"The Covid-19 virus is an airborne virus. This means that it is transmitted through micro-droplets of
saliva not necessarily visible to the naked eye - expelled when sneezing, coughing and even speaking.
In everyday life, the virus enters the body through the respiratory tract (mouth, nose) and the eyes.
Transmission through the hands must be taken into account, as the hands may come into contact
with contaminated surfaces/objects and this then allows the virus to enter the body through the
"entry points" listed above. Transmission through faeces is also highly likely.
Recommendations related to the Covid-19 pandemic stage - The dangers of contamination come
mainly from the :





physical proximity of people;
personal hygiene and more particularly hand hygiene;
individual or collective behaviours favouring transmission;
contact of several people on the same surfaces and objects.

It must also be borne in mind that all measures taken by the employer, no matter how well thought
out and organized, can be ruined by inappropriate behaviour outside the company. It will therefore
be useful to communicate with staff by drawing a parallel between professional and private life as
often as possible. Information, or even non-judgmental "education" in the basic principles of hygiene
will be of strategic importance. »
With this in mind, corporate communication can highlight the value of linking public health aspects,
i.e. the protection of oneself and one's family environment, with occupational health aspects in the
professional sphere.
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C. Do not come to work if you have symptoms related to coronavirus (Covid-19).

It is essential to issue a general instruction to employees called to work on site: do not come to
work and contact your doctor in case of symptoms related to the coronavirus (Covid-19) or call
the emergency number (15) in case of breathing difficulties.
As a reminder, the symptoms are: feverish sensation, chills, joint pain, aches and pains, intense
fatigue, fever, dry or greasy cough, sore throat, discomfort or difficulty breathing.



Inform employees about the algorithm referenced by the Ministry of Health allowing selfassessment: employees can be informed of the existence of this website allowing selfassessment and know the procedure to follow if there is an indication of contamination.
The normal rectal body temperature by rectal thermometer is between 37° and 37.5°C, it is
higher at the end of the day.
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II.

Translation of health measures in companies

In addition to these "behavioural" measures, the employer also decides on preventive measures
based on an analysis of the risk of contagion specific to his company. The risk of pandemic linked to
the coronavirus (Covid-19) does not originate from the company and the prevention measures are
now mainly set by the State, which the Ministry of Labour recalls in its communiqué on the general
obligations of the employer: "In the context of Covid-19, the necessary measures are those
recommended by the government, in particular the measures taken to respect the barrier gestures
and the rules of distancing".
The employer's obligation of prevention is defined by law (article L. 4121-1 of the Labour Code):
"The employer shall take the necessary measures to ensure the safety and protect the physical and
mental health of workers.
These measures include :
1° Occupational risk prevention actions, including those mentioned in Article L. 4161-1 ;
2° Information and training actions ;
3° The setting up of an adapted organization and means.
The employer shall ensure that these measures are adapted to take into account changing
circumstances and aim to improve existing situations. »
The French legislation on compensation (special law on industrial accidents, civil law, employment
contract law) is constantly debating whether it is an obligation "of result", "of means" or "of
reinforced means". It is a question of the rule of evidence specific to civil law. It is sufficient to note
that the Court of Cassation (highest Court in France) affirms that the employer limits his liability
by taking preventive measures.
In its Q&A (version of April 16, 2020), the Ministry of Labour states that :
"Can the employer be held liable if one of its employees contracts the Covid-19?
Under the law, "the employer must take the necessary measures to ensure the safety and physical
and mental health of workers. These measures include actions to prevent occupational risks,
information and training, and the establishment of an appropriate organisation and means" and he
must ensure that "these measures are adapted to take account of changing circumstances and aim
to improve existing situations".
Thus, it is not the employer's responsibility to guarantee that employees are not exposed to any risks,
but to avoid them as much as possible and, if they cannot be avoided, to assess them regularly, in
particular in the light of government recommendations, in order then to take all useful measures to
protect exposed workers.
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It is in the light of this framework that the respective obligations of employers and employees must
be defined.
It is the employer's responsibility in the current situation to :







assess the risks incurred in the workplace which cannot be avoided according to the nature
of the work to be carried out ;
determine, on the basis of this assessment, the most appropriate preventive measures ;
involve staff representatives in this work;
whenever possible, request the occupational doctor service, whose mission is to advise
employers, workers and their representatives and, as such, to recommend any useful
information on effective protection measures and the implementation of "barrier
measures";
respect and enforce the barrier gestures recommended by the health authorities.

The employer's liability for failure to comply with this specific obligation to prevent occupational
risks may be sought prior to any injury to the worker's physical or mental integrity, as in the case of
such injury with the occurrence of an accident at work or an occupational disease. Its scope is
specified in the decision of the Court of Cassation of 5 April 2019.
Whatever the situation, compliance with this specific obligation or, on the contrary, failure to comply
with it is not presumed (with rare exceptions) and must be demonstrated in the event of a dispute.
In the event of a pandemic, the employer's liability is assessed on a case-by-case basis, based on
several criteria: the nature of the employee's activities and his or her level of exposure to risks, the
skills of the person concerned, experience, the extent of the measures taken by the employer,
particularly in terms of training and information, work organization, and instructions issued to the
chain of command. These measures must, where necessary, be updated in the light of developments
in the undertaking and also in the light of instructions from the public authorities. In the event of
infection with the virus, if it is covered by the Social Security in the event of an accident at work, any
inexcusable fault/misconduct on the part of the employer which gives rise to a right to full
compensation for the damage can only be accepted if it is shown that the employer was aware of
the danger to which the employee was exposed and that he did not take the necessary measures to
protect him from it.
The legislator also specifies that each employee is responsible for his or her own protection since he
or she must "take care, according to his or her training and possibilities, of his or her own health and
safety as well as that of other persons affected by his or her acts or omissions at work". In view of
the risk of contamination, it is therefore incumbent on employees to ensure their own protection, for
example by respecting "barrier gestures", that of their colleagues and that of third parties in their
immediate work environment. »
The risk associated with coronavirus (Covid-19) is a major health risk of global proportions and is
therefore completely atypical compared to the usual occupational risks.
In the case of the coronavirus (Covid-19), the necessary measures to be taken by the employer
are those recommended by the government, in particular measures relating to compliance with
barrier gestures and distancing rules.
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A. Assessing risk
The company must therefore carry out a new risk assessment based on the new risk associated with
the coronavirus (Covid-19). This risk analysis focuses on identifying the concrete work situations:
nature, time, place, equipment, space... in order to get an idea of the risk incurred. As useful as the
multiple factsheets and Q&A of the administration are, it is important to confront them with the
reality of the risk in the company. The risk of a pandemic is, of course, not totally new (SARS and
H1N1) but there are still many uncertainties about the "behaviour" of the Covid-19 virus. Specific
data on this risk will be sought on official websites (knowledge about the virus, mode of diffusion,
precautions to be taken).
Those in charge of prevention in the company can learn some basic concepts of biological risk
management if they are not already familiar with it.










Risk assessment from viruses should not be totally equated with risk assessment from
bacteria, fungi and other biological parasites. Although there are prevention measures for
all these agents, viruses are not bacteria, they are not assimilated to a living being. Viruses
do not "feed" themselves, they do not produce energy, they do not consume energy, they
do not reproduce. They are infectious parasites that interfere in the genetic "mechanics" of
living cells where they "replicate". Bacteria, for their part, are alive and proliferate in
environments that they particularly like, such as wetlands, limestone, etc. Not all viruses
have the same effects or the same "behaviour": not everything is yet known about the
behaviour of the coronavirus (Covid-19).
It is therefore the contact with human cells that must be the subject of vigilance. The
coronavirus (Covid-19) does not penetrate the skin. It can only enter the body through the
mucous membranes: mainly the mouth, nose and eyes. It enters either by a direct
projection in the mucous membrane, or because it is carried by the skin of the hand or by a
contaminated object in the mucous membrane (hence the extreme importance of washing
the surface of the skin well and in priority the hands).
Outside of a living cell, the coronavirus (Covid-19) would survive for about 3 hours on a dry
surface, 6 hours on wet surfaces, or even 24 hours on cardboard. There is no definitive study
on the subject. Time must be allowed to do its work of destroying the virus on certain
objects if they are not disinfected.
The coronavirus (Covid-19) is composed of a nucleic acid (DNA or RNA) and proteins and is
surrounded by a phospholipid envelope. Usual cleaning products may be suitable since the
lipid envelope of the coronavirus (Covid-19) is easily degraded by surfactants in soaps,
degreasers, detergents and stain removers (source INRS).
A good understanding of the concept of chain of custody is also useful in assessing risk. INRS
proposes a thematic dossier on biological risks, even if, in the case of the current pandemic,
the approach cannot be reduced to that of biological risk, which is part of the core business
of some companies.

The Ministry of Labour reminds, in a news item (updated on 9 April 2020), that the regulations on
biological agents are not intended to apply to all companies because of the health crisis.
"In which cases do biohazard regulations apply?
Under the Order of 18 July 1994 establishing the list of biological pathogenic agents, Covid-19 must
be considered as a group II biological pathogenic agent.
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However, it follows from Article R. 4421-1 of the Labour Code that can be considered as exposed to
biological risk:



Professionals systematically exposed to the risk of contamination of the virus due to the
nature of their usual activity (e.g. health and rescue professionals).
but also workers whose duties expose them to a specific risk even though their company's
activity would not normally involve the deliberate use of a biological agent. This situation
may concern in particular workers in the care, home help or personal services sectors, when
their tasks involve contact of less than one metre with potentially contaminated persons
(e.g. toilet, clothing, food). »

In the metal and engineering industry, this type of chronic risk is found in the installation or
maintenance of equipment installed in chronically exposed environments (research laboratories,
biological laboratories, healthcare facilities, waste treatment, food processing activities,
slaughterhouses, etc.). In addition to specific monitoring of the health of employees, biological risk
regulations require the wearing of personal protective equipment that complies with regulations
and obviously does not make "barrier gestures" the general rule (in this respect, see INRS, "Les
risques biologiques en milieu professionnel", "Les risques biologiques sur les lieux de travail").
The risk assessment to be carried out by industrial companies will therefore focus on identifying
situations conducive to the transmission of the virus, mainly interpersonal relations in the vicinity
or situations of contact with a potentially contaminated surface.



Situations where it is essential to work in pairs or in groups at a distance of less than one
metre should be identified.

Some situations are obvious, others less so. Quite ordinary work situations, which have never
presented any specific risk, can thus become critical, such as lending an object. Thus, this risk must
be the subject of particular vigilance, especially during manual handling operations.

UIMM - Continuity of industrial activity and prevention measures - 15 April 2020

12

It is therefore possible to consider and take action on all prevention measures in order to eliminate
or limit the risk, in particular:














replacement of one task by another ;
re-evaluation of the task's operating mode (for example, for tasks in pairs) ;
reassignment of tasks ;
rotation of persons present ;
precise evaluation of the work area spaces ;
ground marking of individual working areas ;
provision of new tools (to avoid lending in particular) ;
possibility of mechanizing, in whole or in part, the task ;
installation of physical barriers such as screens or plastic sheets;
definition of the nature of personal protective equipment (masks, masks coupled with face
shields, etc.) ;
place where the work is carried out: open air, closed space, confined space
assessment of the possible risks of the new operating procedure (e.g. be careful to carry
loads by one person instead of two);
dissemination of the right information and training at the workstation for compliance with
these unusual and temporary instructions.

In addition, most companies will operate in "downgraded", slower or simply different modes.






Can this new working configuration generate new risks?
Can the higher than usual use of disinfectants lead to new risks? (e.g. fire, poisoning)
Can the "rush" for masks lead to fraudulent intrusions into the company to steal them?
The usual work processes may be modified: work schedules, shift rotations, access
procedures, circulation routes, meeting and briefing habits, etc...
In some cases, it will even be the nature of the products manufactured that will change.

The risk analysis is not limited to the coronavirus (Covid-19). It also covers all the usual aspects of
"classic" risks (work equipment, chemistry, noise, coactivity...), in the configuration of a company
that operates differently.
The local employer’s association proposes a Covid-19 risk assessment process to update the single
document (“Document Unique d’Evaluation des Risques).
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The management of the coronavirus (Covid-19) crisis has led, in most companies, to a very strong
disruption and reconfiguration of work organisation, involving the consultation of the works council
(Comité social et économique (CSE) in French).
In general, it is important to maintain a good level of social dialogue in the risk assessment cycle and
the definition of the resulting prevention measures. There should be no hesitation in calling on
collective creativity, by soliciting and involving all employees in the company (regardless of function,
level or hierarchy).
If the business has to close, precautions will have to be taken. These disruptions must also be
assessed in terms of "classic" risks, and not only from the perspective of the coronavirus (Covid-19).

UIMM - Continuity of industrial activity and prevention measures - 15 April 2020

14

B. Translating the evaluation results into the single document
With regard to the single document for the prevention of occupational risks (Document Unique
d’Evaluation des Risques), it is important to recall its place in the prevention approach. The single
document is a written document that transcribes the results of the risk assessment.
Article R. 4121-1 of the Labour Code :
"The employer shall transcribe and update in a single document the results of the assessment of the
risks to the health and safety of workers which it carries out in application of Article L. 4121-3.
This assessment includes an inventory of the risks identified in each work unit of the company or
establishment, including those related to thermal environments. »
With regard to the coronavirus (Covid-19) crisis, the updating of the single document is necessary
only because of the important preventive measures to be taken and the organizational
disruptions it brings. Companies are advised to create a Coronavirus (Covid-19) Pandemic Annex
to the Single Document. This form is taken from the DGT circular 2009/16 of 3 July 2009 in the event
of an H1N1 influenza pandemic.
Independently of the transcription of the results of the risk analysis in the single document, it is
in the company's interest to keep a record of all the steps taken, particularly when these do not
succeed (mask order not accepted, request for medical examination not honoured, etc.).
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C. General principles of prevention
There is a hierarchy of preventive measures, as part of the general principles of prevention, which
the employer must respect (article L. 4121-2 of the Labour Code). This is briefly illustrated in the
case of the coronavirus (Covid-19).











1° Avoid risks (set up telework to eliminate the risks associated with travel/journey);
2° Assess the risks that cannot be avoided (carry out a detailed analysis of work situations
where people have to work closely together);
3° Fight risks at source (avoiding travel and interpersonal contact);
4° Adapt work to the individual, particularly with regard to the design of workstations and
the choice of work equipment and work and production methods, with a view in particular
to limiting monotonous work and work at a fixed pace and reducing the effects of such work
on health (adapting working hours to limit the simultaneous presence of persons on the
premises);
5° Take into account the state of technical development (use the information put online by
health institutions during the pandemic);
6° Replace what is dangerous by what is not dangerous or by what is less dangerous (review
debriefing procedures by encouraging the use of digital tools and reorganize meeting
rooms, for example);
7° Plan prevention by integrating, in a coherent whole, technique, work organisation,
working conditions, social relations and the influence of environmental factors (to deal with
the subject within the framework of a global and not only technical approach);
8° Take collective protection measures by giving them priority over individual protection
measures (implement barrier measures as a matter of priority, then provide individual
equipment when necessary) ;
9° Give appropriate instructions to workers (disseminate awareness campaigns and post
instructions at workstations).

From these abstract principles, the company therefore deduces concrete measures that will go into
detail. These preventive measures can be subject to formalised procedures and routine
implementation in the company to facilitate their assimilation.
Several documents from the State or official agencies propose more specific measures than general
principles.
The Ministry of Labour's Q&A clarifies some of these preventive measures to be borne by
employers. Factsheets are also available on the Ministry of Labour's website.
The INRS regularly updates Q&As: Covid-19 and companies and Obligations of employers and
employees during a pandemic.
The ANSES issued a scientific opinion dated 26 March 2020. For all practical purposes, we also
provide you with the American guide recommended by the ANSES.
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D. Adapting work organization and communication
As a reminder, in the event of a major change in working conditions, the works council (Comité
social et économique) should be consulted (ideally remotely) and the Single Occupational Risk
Assessment Document updated.


Make teleworking as widespread as possible
- organize the technical means ;
- set up and distribute a directory of internal and mobile phones;
- use audio or videoconferencing, with practical online information on dedicated
applications (videoconferencing) ;
- define a remote appointment calendar per entity.



Limit permanent physical presence in the company to the strict minimum
- organise, if possible, rotations and adjusted schedules to limit the simultaneous
presence of employees in the same space;
- reorganise the flow of people in the company, e.g. the flow of pedestrian traffic to
eliminate crossings in narrow spaces such as staircases, corridors, entrance halls ;
- if possible, stop the lifts, otherwise strictly limit the number of people in order to
respect the distances (limit the use to one person if the lift is too small to respect the
distances) ;
- avoid places and situations that would create a "bottleneck";
- strictly limit face-to-face meetings, respecting the minimum distance of one metre
between each person;
- impose a maximum number of participants ;
- prohibit collective gatherings;
- delete face-to-face briefings.
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Prohibit all travel unless absolutely necessary
- maintain permanent contact with expatriates locked-down or working in high-risk
areas.



Organize the company's communication, adapted to the crisis
- set up regular visits to the sectors to answer employees' questions;
- if necessary, set up a psychological unit to listen to employees working on site,
locked-down or remote;
- standardize operational instructions and transmit methodical and regular
instructions to management, supervisors and teams;
- take regular news of locked-down or affected employees and their families;
- listen to the feedback and suggestions;
- maintain contact with customers;
- maintain contact with suppliers, subcontractors, service providers.

In this period of sanitary crisis, professional dialogue with all employees is an important condition
of their commitment.
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E. Relying on occupational health services and occupational physicians
1. Advisory role
Companies can call on occupational doctors to support them in organisational changes and
prevention.
Furthermore, again with a view to preventing risk, companies are invited to ask the occupational
doctor for appropriate advice on "fragile persons", while medical confidentiality is respected.
The Ministry of Health recommends that "fragile" people telework where possible or, failing that,
stop. Certain health conditions are particularly concerned: respiratory pathologies, cardiovascular
history, chronic renal failure, cancer, immunodeficiency, cirrhosis, obesity, pregnancy...

2. Crisis organisation of occupational health services (autonomous and intercompany)
Order No. 2020-386 of 1 April 2020 specifies the missions of the health services and the role of the
occupational physician during the health crisis linked to the coronavirus (Covid-19).
Within the framework of their missions and prerogatives, as provided for in the Labour Code, the
occupational health services (whether inter-company or autonomous) are involved in the fight
against the spread of Covid-19, in particular by :




the dissemination of prevention messages to employers and employees against the risk of
contagion ;
support for businesses in defining and implementing appropriate preventive measures
against this risk ;
support for companies that have had to increase or adapt their activity due to the health
crisis.

Thus, some occupational health services disseminate very operational practical recommendations,
such as this occupational health service in Isère, which has agreed to share with us this work carried
out in collaboration with the other occupational health services in the department.
By way of derogation, the occupational doctor may prescribe and, where appropriate, renew a
stoppage of work:



in the event of Covid infection or suspected Covid infection19 ;
as part of measures to prevent the spread of the virus.

This is a derogation from Article L. 321 of the Social Security Code. Indeed, the occupational doctor
may not, in principle, prescribe a work stoppage.
This text also provides that the occupational doctor may carry out Covid-19 screening tests,
according to a protocol defined by order of the Ministers of Health and Labour.
A future decree will determine the conditions of application of these provisions.
Occupational health services may postpone or adjust their interventions in or with the company,
including workplace actions, when they are not related to the Covid-19 outbreak.
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These include job studies, the creation of company fiches, etc.
These actions may nevertheless be maintained if the occupational doctor considers that the urgency
or seriousness of the risks to workers' health justifies intervention without delay.
With regard to the monitoring of the health status of employees, Decree No. 2020-410 of 8 April
2020 specifies the conditions under which the deadlines for medical visits and examinations by
occupational health services may be postponed to deal with health emergencies.
By way of derogation, the occupational doctor may henceforth postpone, until 31 December 2020
at the latest, medical visits and examinations for which the deadline resulting from the texts in force
is between 12 March and 31 August 2020.
Unless otherwise assessed by the occupational doctor, the following are concerned:




the initial information and prevention visit (VIP) (article R. 4624-10 of the Labour Code);
the renewal of the information and prevention visit (VIP) (article R. 4624-16 of the Labour
Code);
the renewal of the aptitude test and the intermediate visit, as part of the reinforced
individual monitoring (SIR) (Article R. 4624-28 of the Labour Code).

There are exceptions to this derogation allowing a postponement of medical visits and
examinations. Initial information and prevention visits (VIPs) for certain workers cannot be
postponed:







disabled workers ;
workers under 18 years of age ;
workers declaring themselves to be in receipt of a disability pension ;
pregnant women, women who have just given birth or are breastfeeding;
night workers;
workers exposed to electromagnetic fields assigned to positions for which the exposure limit
values set in Article R. 4453-3 of the French Labour Code are exceeded.

Similarly, the initial medical examination of aptitude in the context of reinforced individual
monitoring (SIR) (Article R. 4624-24 of the Labour Code) and the renewal of the aptitude
examination for workers exposed to ionising radiation classified in category A (Article R. 4451-57 of
the Labour Code) cannot be postponed.
Furthermore, unless otherwise determined, the occupational doctor is not required to organise the
pre-resumption visit provided for in Article R. 4624-29 of the Labour Code when the return to work
must take place before 31 August 2020.
As an exception to the organisational arrangements mentioned in article R. 4624-31 of the Labour
Code, the occupational doctor may postpone the resumption of work, without this postponement
being an obstacle to the resumption of work, unless he or she considers otherwise. This
postponement must take place :



within the limit of one month following the resumption of work for workers subject to
reinforced individual health monitoring (SIR) (article R. 4624-22 of the Labour Code);
up to 3 months after resuming work for other workers.
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These provisions do not apply to certain categories of workers. Thus, the occupational doctor must
organise the examination before the actual resumption of work when it concerns :






workers with disabilities ;
workers under 18 years of age ;
workers who declare that they are in receipt of a disability pension ;
pregnant women, women who have just given birth or are breastfeeding;
night workers.

Nevertheless, when the occupational physician deems it essential to respect the deadline provided
for by the regulations in force, in view of the information available to him/her concerning the state
of health of the employee in question, as well as the risks related to his/her workstation or working
conditions, medical visits and examinations may not be postponed or cancelled.
In order to base his assessment, the occupational physician may collect, where necessary, useful
information on the basis of exchanges by any means between the worker and a member of the
multidisciplinary team.
In the case of workers with a fixed-term contract, the occupational physician shall take account of
any visits and examinations which the person concerned has had, where appropriate, during the
previous 12 months.
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F. Informing and raising awareness
1. All employees
As a reminder, it is essential to issue a general instruction to employees called to work on site: do
not come to work and contact your doctor in the event of symptoms related to the coronavirus
(Covid-19) or call the emergency number (15) in the event of respiratory difficulties (see above "Do
not come to work in the event of symptoms related to the coronavirus (Covid-19)").

2. Locked-down, teleworking employees

The INRS recommendations on telework in exceptional circumstances (updated on 27 March 2020)
are as follows:
"Very special conditions
In any case, the telework set up in the context of the Covid-19 epidemic will differ from the regular
telework already implemented in companies for several reasons:





This is "imposed" telework, where the decision to set up telework has often been very quick,
with practically no advance notice;
this telework is done on a full-time basis, with no regular return to the office;
it is necessarily practised at home or at a relative's home, as access to coworking and other
"third places" is no longer possible;
it is mostly practised in a particular family environment: spouse also teleworking, children
at home following their courses at a distance...

What points of vigilance?
In normal times, regular telework is supposed to bring many benefits to the teleworker both in terms
of quality of life and the ability to carry out their work in the best conditions: saving time and fatigue
on travel time, reduction of interruptions in tasks... But, whatever these benefits, telework requires
preparation and support because, without these precautions, it can be a source of risks and generate
damage to the health and safety of employees.
The implementation of telework in this period of crisis, by its characteristics, deserves increased
vigilance, and particular attention should be paid to the following points:


the risk of isolation: already present for regular telework, this risk is reinforced in the current
exceptional situation. The general lockdown on the one hand, and the fact of no longer going
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to the workplace and meeting colleagues there on the other, make this risk more significant.
The potential material difficulties encountered by some people with communication
technologies and the anxiety-producing nature of the ambient situation aggravate the
effects of this risk;
the risk of hyper-connection at work: the generalisation of teleworking has led to an
explosion of e-mail requests, the creation of numerous exchange groups, and permanent
audio conferences which can cause difficulties for the teleworker. Added to this is the need
to make oneself useful, not to be forgotten...
management of autonomy: here too, the fact of teleworking full time risks aggravating the
difficulties that some employees may encounter in their personal organisation. This is
particularly true for those who have no experience of telework and for whom it is a novelty,
but also for those who are less familiar with communication technologies;
work-life balance: in regular telework, the employee has normally made arrangements to
have the best working conditions (choice of teleworking days and time slots allowing
him/her to be alone at home, arrangement of a specific work space, etc.). In a lockdown
situation, he shares his space with his locked-down family, with time-consuming family
responsibilities (childcare, home schooling, etc.). The separation of time and space between
work and private activities is totally disrupted;
activity monitoring: telework carried out under these conditions is likely to be less productive
than regular telework, a situation which is likely to increase with the duration of the
lockdown. Monitoring of the activity must then be adapted to these particular conditions;
the role of local managers: like the organisation of the team, the role of the manager is
profoundly and suddenly changed, while he himself experiences difficulties similar to those
of the employees he supervises;
maintenance of the collective “spirit” : for the teleworker, it is based on the possibilities
offered by technology and the "rites" organised by the hierarchy. However, telework in this
period of lockdown accentuates the difference between employees who can telework
because of their activity and those who cannot, who are partly excluded from the
technological means made available to teleworkers. This difference in organisation may
ultimately affect the meaning of work and the cohesion to the collective “spirit”.

What are the solutions to prevent these risks?
In this crisis situation, the transition to telework, which was almost instantaneous, was not able to
benefit from the preparation and prior consultation phase recommended for the implementation of
regular telework. It will therefore sometimes be necessary to quickly devise solutions and implement
them as soon as possible to mitigate the increased risks in the current situation of containment.
For employees, it is recommended :




to settle, as far as possible, in a dedicated work space (at best in an isolated room) in order
not to be disturbed ;
to arrange their workstation so that they can work in good conditions and so as to limit the
risks of musculoskeletal disorders (see INRS file "Work on screen");
to organize their work by:
- setting schedules (the simplest way is to keep the same rhythm as the one practiced
in the company by setting the start and end time and by planning the schedule of his
lunch break);
- taking regular breaks to allow visual rest and to avoid sitting for too long (5-minute
breaks every hour);
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-

anticipating and planning as far as possible their workload over the week to organise
the work to be done according to priorities and the time required; regular meetings
with the manager are also essential to help manage work priorities;
informing, when the computer tool used allows it, their status: busy, if for example
they are working on a report that requires concentration, absent in case of a break,
available if they can be contacted;
using all the communication tools available: e-mails, chats, shared documents,
videoconferencing, collaborative work tools, shared diary (the provision, by the
employer, of a support to help in the use of the information and communication tools
it provides is desirable) ;
keeping in touch with the team, organising telephone or video conference meetings
with colleagues, regular updates with the manager, etc.

For proximity supervisors, it is advisable to :






ensure regular contact with each teleworker;
increase respect for the right to disconnection, even if the modalities have not yet been
discussed within the company: this includes respecting decent working hours during
telephone communications in particular ;
adapt the objectives and monitoring of teleworkers' activity to their specific working
conditions;
define the means of virtual meeting of the collective and to establish "rites";
pay special attention to the situation of non-teleworkers and find ways to maintain the link.

At the company level, it is also appropriate :



to support local managers and help them carry out their mission of supporting and
coordinating teams in this particular situation during which they are required to be more
vigilant and available in their role of support and guidance;
to organise remote assistance for the use of the computer and communication tools on
which teleworking is based, as well as the mobilisation of the company's information
systems maintenance teams.

Finally, the practice of telework in exceptional situations makes it even more necessary to respect a
good use of the means of communication, in particular :





arbitrate according to the subject, its importance and its sensitivity, between telephone, email or messaging;
concentrate your e-mails to a single recipient rather than sending them in one go;
reread the e-mails before sending them to assess their impact;
consider the usefulness or relevance of multiplying the number of recipients of copies..."
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3. Employees working in a face-to-face setting



Understanding and mastering "barrier gestures
- put up posters (some companies put them on every door);
- recall the general hygiene measures as described above, in particular by means of
computer graphics. These documents are displayed at the entrance to the company
and can be taken up on the notice boards or display screens. Some companies require
a distance of 2 metres between people (instead of 1 metre in the official
instructions).

It is advisable to put the "barrier gestures" into a formal procedure, to demand and verify their
respect.
Barrier gestures are individual behavioural measures that must be imposed collectively. Pedagogy
is required, but if individual behaviour deviates from the rule, the employer's disciplinary power can
be exercised. Obviously, the employee must not receive a contradictory injunction, i.e. be invited,
directly or indirectly, to carry out actions that necessarily lead him or her not to respect the barrier
gestures.
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General awareness of the coronavirus (Covid-19) will be all the more effective if employees are fully
involved. Therefore, it is important that in each team, when returning to work, the manager details
the measures taken by the company and discusses them in order to find the most appropriate
measures to be taken on the specific tasks carried out by the team. This collective reflection and the
implementation of the measures adopted by the team on its own context and work environment
will increase adherence to the general measures and understanding of the health risk.
The company's support functions can be mobilized to check compliance with barrier gestures and
other preventive measures. Audits can also be set up with auditors dedicated to this task.



Marking and formalizing traffic routes

When contact is brief, "barrier" measures, particularly those relating to very regular hand washing,
help to protect the health of employees and those around them.
When the contacts are prolonged and close, "barrier" measures should be supplemented; for
example, by installing a courtesy zone marked out by a one-metre sign, by regularly cleaning the
surfaces with an appropriate product or by wearing masks if necessary.
Focus: targeted hygiene measures and waste bins
Complement the general barrier measures with more specific hygiene instructions.





Don't put anything in your mouth.
Do not touch your face.
Remind the absolute prohibition of spitting: on the floor, outside, in toilets, in sinks and
showers, in dustbins...
Cut your nails short preferably.
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Provide rubbish bins, especially in the sanitary facilities, which will be emptied regularly.

In general for garbage cans:





Prefer waste bins with lids and foot controls, with a plastic bag (or, if not, prefer an open
bin so that you do not have to handle the lid with your hands);
Provide dedicated bins for tissues, cups, towels...
Arrange for their regular pick-up;
Provide the storage area for the bags (see below the cleaning section under the heading
"Focus: emergency procedures in the company and what to do in case of persons presenting
symptoms related to Covid-19 in the workplace" for the case of possible contaminated
premises).

Not all doctors recommend disinfecting footwear because the virus is spread only by air. However,
this measure, which is the rule in the food industry (but for other reasons), can be foreseen. It is
consistent with the recommendation to wash floors and an absolute ban on spitting or spitting in
any place, including toilets, showers, washbasins, garbage cans. In this case, the occasional
footbaths are made with plastic boxes in which cloths (mop type) impregnated with a disinfectant
(bleach type) are placed.
Focus: hand washing

Soap is an effective product: while liquid soap may be preferred, block soap is quite usable.


Wash your hands very regularly: hand washing must be repeated frequently and correctly.

Wet hands, soap, preferably with liquid soap, rub palms, backs of hands, space between fingers,
clean nails, rubbing them gently against the opposite palm, preferably wear short nails, rinse under
running water. Clean under rings and wedding bands.
The government provides an educational video on handwashing, as does the INRS.
Thorough hand washing reduces the risk of contamination after touching a contaminated surface.
Hourly hand washing is recommended and mandatory after outdoor use. This is especially important
in the case of contact with a person suspected of being ill or ill.
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Display and/or disseminate handwashing rules in sanitary facilities and other water points
(official graphics, INRS displays...).
Instruct to wash hands before entering the toilet to avoid contamination.
Dry your hands with a paper towel, preferably a single-use paper towel, and make sure you
have enough supplies.

It is recommended to remove cloth towels and napkins, except antibacterial cloth dispensers.
Otherwise, remind the rules for the use of roll-up cloth towels. In this case, plan for the removal of
the rolls and their storage.



In the absence of a soap and water point, when travelling outside for example, use
hydroalcoholic gel (when leaving a public place before returning to your vehicle...).
In the event of a gel shortage, it seems reasonable to provide for the possibility of carrying
water, liquid soap and disposable hand dryers. The possibility of carrying water, liquid soap
and disposable towels is explicitly allowed for public transport.

It is advisable to consult the INRS site which offers various resources on handwashing.
Frequent hand washing may lead to skin irritation. Dermatologically suitable soaps can be chosen.
A moisturizing cream can limit irritation.
Focus: hand washing products and products for disinfecting objects and surfaces (detergents,
disinfectants and biocides)
Precautions should be taken in the choice of disinfectants and in the way they are used.
When choosing a product, it is necessary to take into account its spectrum of activity,
contraindications, toxicity and user protection measures, as well as its mode of use.








Some products may be incompatible: for example, bleach should not be brought into
contact with vinegar or any descaler as there is a risk of chlorine release. Some chemical
reactions are dangerous in explosive atmospheres.
Particular attention must be paid to the fire risk of alcoholic disinfectants and their use on
soaked wipes. Some products have low flash points, below 20°C. The risk exists when there
is emanation of vapours and/or dispersion on hot parts, electrical parts, flames, ATEX...
Some products are very aggressive on plastic materials (80% alcohol) and can erase
inscriptions on objects. Make a test before using them.
Chlorine corrodes metals, so they should be rinsed with clear water after application of a
chlorinated product.
Some products are harmful, irritating, corrosive to the hands (Chemical risk during cleaning
work and Dangerous Chemical Reactions, INRS).
For products that must have a Material Safety Data Sheet (MSDS), it is useful to consult it
or ask the suppliers.
See also the ANSES warnings on disinfection poisoning and other risk situations.

Caution, white vinegar and household vinegar (14°) are not effective products against coronavirus
(Covid-19).
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For disinfection products used in biological laboratories, see the "Surface disinfection in
biological laboratories" (INRS), including the virus efficacy evaluation table and relevant
standards for viruses.
The U.S. Environmental Protection Agency (EPA) presents a list (in English) of products
effective against coronavirus (Covid-19).

In an industrial setting, if a sick operator coughed, spat or sneezed on cutting fluids, the virus could
probably remain there, but could not multiply outside the cells. The virus will not "contaminate" the
cutting fluids as bacteria can.
The INRS confirms that the virus could probably "survive" for some time in a cutting fluid, in the
absence of a biocide. It goes without saying that with a biocide that is still effective, it could destroy
the virus. We therefore invite industrialists to retrieve the safety data sheet to find out which biocide
is used or to ask suppliers directly on this point.
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G. Accessing the company's site






Study the possibilities of improving the fluidity of access to the site: staggering the opening
hours of the site or adjusting the hours of presence in the company to avoid team crossings
and allow cleaning of the premises.
Provide for entry in line, one by one, respecting safety distances.
Leave doors and turnstiles open, if possible, to avoid having to push them, especially when
it is crowded.
Provide for regular cleaning of the accesses.

1. Focus : Reception









Identify reception and contact points for external visitors.
- Put in place measures to protect reception areas: the measures taken at reception
give outside companies and visitors an idea of the seriousness with which the
company is managing the coronavirus crisis (Covid-19).
- Strictly observe the distance measurements of at least 1 metre; many companies
provide for 2 metres.
- Materialize and signal: beaconing, courtesy lines, queues.
- Remove all magazines, advertisements, flyers, leaflets from the waiting areas.
- If access is conditional on the presentation of an identity document, this is shown
from a distance or deposited (use of disinfectant wipes).
- Exchange documents using banners.
- Sign with a personal pen.
- Seal off water dispensers and coffee machines in reception areas.
- Install physical separations (windows, Plexiglas screens, "hygiaphones", fixed or
mobile...).
Post health safety instructions at the entrance of the company.
Set up and have a potential contamination questionnaire filled out at the reception desk to
manage risks that may be brought in by visitors and carriers.
Prohibit access to the site to anyone with flu-like symptoms (fever, runny nose, sneezing...).
Taking the temperature at the inlet (provided the safety distance is observed) is not
mandatory, but is possible (see below "Focus: taking the temperature").
Entry screening tests are not mandatory, but are possible (see below "Focus: Screening
tests").
Invite visitors to wash their hands.
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Avoid badging/tagging if it promotes concentration (otherwise, provide for regular cleaning
of the badge/tagging machines if there is physical contact with them).

2. Focus: Taking temperature

There are no official instructions for the employer to question or record the temperature of
employees or visitors to the company. There is no prohibition against doing so, subject to certain
precautions. On the other hand, official instructions require that fever be taken into account as a
symptom of contamination, in particular to send the employee home.
According to doctors, taking a temperature is generally not considered a sufficiently "discriminating"
measure because one can be reached without having a temperature or being a "healthy carrier",
known as "asymptomatic". Temperature-taking procedures are often random, especially when
people come in from out of town.
On the other hand, the presence of fever is indeed considered one of the symptoms of
contamination.
In this sense, the Ministry of Labour's Q&A (version of April 16, 2020) provides the following
clarifications.
"Can my employer require me to check my temperature at the entrance to the company?
Taking a temperature is a preventive measure aimed at keeping employees who have a fever away
from the workplace for fear of contamination.
The Ministry of Solidarity and Health recommends monitoring his temperature twice a day and the
appearance of symptoms of respiratory infection (cough, difficulty breathing...).
The daily temperature taking of all individuals at the entrance of a company does not correspond to
the government's recommendations. Taken alone, this measure only partially achieves the desired
objective, since the temperature is not systematically observed for Covid-19, on the one hand, and
may indicate another infection, on the other.
However, companies, as part of a comprehensive set of precautionary measures, may implement
systematic monitoring of the temperature of persons entering their site.
In the current context, these measures may be the subject of the procedure relating to the
preparation of memoranda to be added to the internal regulations provided for in article L. 1321-5
of the Labour Code, which authorizes immediate application of the obligations relating to health and
safety with simultaneous communication to the secretary of the social and economic committee and
to the labour inspectorate.
They must then comply with the provisions of the French Labor Code, in particular those relating to
internal regulations, be proportionate to the objective sought and offer all the required guarantees
to the employees concerned in terms of prior information, data retention and the consequences to
be drawn for access to the site.
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In addition, guarantees must be given, in particular :





taking of temperature in conditions that preserve dignity ;
prior information on this system ( memorandum, poster, internet distribution), in particular
on the temperature standard allowed and on the consequences of exceeding this standard:
eviction from the company, details of the steps to be taken, consequences on my
remuneration, absence of collection of my temperature data by the employer;
information on the consequences of a refusal.

Under these conditions, if the employee refuses to take his temperature, his employer is entitled to
refuse him access to the company. »



Taking the temperature at the points of access to the premises is therefore not a medical
recommendation, but it is a measure widely practised abroad and is not prohibited.
It is therefore absolutely necessary to establish the proportionate nature of this control, in
addition to the other measures adopted; the employer may rely in particular on the need
to implement this additional measure in the light of the particular working conditions
(frequent contacts with the public or employees of outside companies, for example).

Moreover, the CNIL (National Committee for data processing and freedoms), in a communication
dated 6 March 2020, reminds that employers must refrain from collecting, in a systematic and
generalised manner, or through individual inquiries and requests, information relating to the search
for possible symptoms presented by an employee/agent and his/her relatives.
It is therefore not possible to implement, for example, mandatory body temperature readings for
each employee/agent/visitor to be sent daily to his or her hierarchy.


As taking the temperature with a non-contact thermometer is not a medical act, some
companies, with the approval of their occupational health service, take the temperature of
people entering the company, without recording the data.

The CNIL, in the same communication, adds that the employer can raise awareness and invite its
employees to make "individual feedback" of information concerning them, in connection with a
possible exposure, to him or the competent health authorities. In practice:


ask employees to take their temperature before coming to work: if the temperature
exceeds 38°C and/or in the presence of symptoms of cough or respiratory discomfort, stay
at home and call your doctor or the emergency number (15) depending on your condition.

3. Focus: Screening tests
Some companies are considering the possibility of carrying out quasi-instantaneous tests to screen
new entrants. Remember that tests in the form of blood samples are medical procedures reserved
for health professionals.
Order No. 2020-386 of 1 April 2020 provides that the occupational physician may carry out screening
tests for Covid-19, in accordance with a protocol defined by order of the Ministers of Health and
Labour. A future decree will determine the conditions of application of these provisions.
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4. Focus: Punctual return on site
Provide a procedure for organising the punctual return to the site of people teleworking or returning
from a "fortnight", so as not to have unannounced returns.





Anticipate cases of returns (e.g. data recovery).
Impose to warn and make an appointment.
Favour the transmission of useful effects (deposit of objects to be recovered or returned) in
a dedicated room, without return to the workstation.
Respect barrier gestures (social distancing, hand washing...).

5. Focus: Means of transport




Clean the company vehicles between each user, make disinfectant products available.
Avoid travelling by public transport.
Prohibit carpooling with more than 2 people: ask for the car to be positioned diagonally in
relation to the driver (right rear seat) to respect the distance rule. If it is impossible to
comply with the distance rule, in particular when travelling to external sites with
commercial vehicles that do not have rear seats, provide another company vehicle or allow
the use of the private vehicle so that each employee is transported alone.

 For taxis and passenger cars with driver ("Uber" type) :
Article 6 of Decree No. 2020-293 of 23 March 2020 provides: "II. - Without prejudice to special
provisions relating to the transport of seated patients, for the transport of persons in taxis or
chauffeur-driven transport cars, no passenger may sit next to the driver. The presence of several
passengers shall be permitted in the rear seats. The vehicle shall be ventilated at all times.
Passengers must take all their rubbish with them. The driver shall carry out disinfectant cleaning of
the vehicle at least once a day. The driver is authorized to refuse access to the vehicle to a person
showing symptoms of Covid-19 infection". These provisions are also applicable to adapted transport
for disabled persons or persons with reduced mobility.


If the company uses collective transport buses for employees:
- enter and exit in an orderly fashion, without haste;
- the first returnees settle at the back of the bus;
- limit the number of passengers on these buses;
- ask for the respect of the distance rules with one seat occupied every 2 seats and a
diagonal positioning between 2 rows of seats ;
- apply strict cleaning and disinfection rules.

Article 6 of Decree No. 2020-293 of 23 March 2020 lays down provisions applicable to public
transport, from which companies may draw inspiration:
"The company shall carry out disinfectant cleaning of each vehicle or rolling stock at least once a
day. Unless technically impossible, the undertaking shall take all appropriate measures to separate
the driver from the passengers by a distance of at least one metre and inform the passengers
accordingly.
In road vehicles with more than one door, the company shall prohibit passengers from using the
front door and allow them to board and alight through any other door. However, the use of the front
door shall be permitted when arrangements are made to separate the driver from the passengers
by a distance of at least one metre.
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The undertaking shall communicate to passengers, in particular by means of a notice on board each
vehicle or rolling stock, the hygiene and social distancing measures, known as "barriers", defined at
national level, including in particular the obligation for passengers to keep at least one metre away
from other passengers. ».

6. Focus: Deliveries












Provide a specific procedure for receiving mail.
It is considered that the virus could substitute up to 24 hours on the cartons. They can be
disinfected or a waiting time can be provided.
Review safety protocols (loading, unloading) to take into account the health risk associated
with the coronavirus (Covid-19).
When welcoming transporters: ask for immediate hand washing (water point or
hydroalcoholic gel).
Request and ensure strict adherence to the company's barrier measures and instructions.
Prohibit direct physical contact with employees.
Provide tables or baskets for depositing goods without having to pick them up in person.
Do not handle packages immediately or take them with gloves.
Limit interaction and coactivity during loading and unloading operations to the bare
minimum.
Prohibit the loan of equipment or, failing that, provide for its disinfection.

If the instructions are followed, there is no reason to deny access to carriers or to provide them
with "facilities" such as sanitary facilities.
We extract from the decree n° 2020-293 of 23 March 2020, article 6, the provisions foreseen for
the transport of goods. These are provisions of public order, applicable as of right, including in
private commercial relations.
"II. - For the performance of goods transport operations, the hygiene and social distancing measures,
known as "barriers", defined at national level, must be observed by the drivers of transport vehicles
and by the staff at loading and unloading points. Where loading or unloading places are not provided
with a water point, they shall be provided with hydro-alcoholic gel.
The vehicle is equipped with a supply of water and soap as well as disposable towels or
hydroalcoholic gel.
Where the measures referred to in the first subparagraph of this II are complied with, a driver of
transport vehicles may not be refused access to a place of loading or unloading, including a water
point where such a place is provided, for health reasons connected with the Covid-19 epidemic.
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The handing over and signing of transport documents is carried out without contact between people.
Delivery is made to the place designated by the customer and shown on the transport document.
In the case of home deliveries, the drivers, after communication with the recipient or his
representative, leave the parcels in front of the door using alternative methods that confirm the
good delivery and do not recover the recipient's signature.
No signature of a document on any medium may be required by the addressee or his representative.
Unless a complaint is made by any means, including by electronic means, no later than the expiry of
the contractually agreed period or, in the absence of a contractual stipulation, by noon of the first
working day following the handover of the goods, the delivery shall be deemed to be in conformity
with the contract.
These provisions are a matter of public policy. »
The Ministry of Labour has produced a tip sheet for delivery drivers, companies can usefully refer
to it.
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H. Working in the company (measures relating to workplaces and premises)

Generally speaking, the objective is to :




Staying healthy on the site:
- allow easy and quick access to a method of cleaning and/or disinfecting hands at any
place;
- ensure the appropriate cleaning of cross-contamination surfaces (door handles,
ramps, sanitary facilities, common equipment, etc.), in general, everything that
hands touch;
- ensure the cleaning of production equipment, self-propelled trolleys, control stations
etc ;
- reorganise the premises and their equipment in order to eliminate as many
surfaces/objects as possible that can be handled by several people.
Get out of the site safely:
- ensure that any person leaving the premises goes through a cleaning and/or hand
disinfection step.

More specifically, the following points should therefore be addressed.










Identify work situations in which the conditions for transmission of the coronavirus
(Covid-19) may exist. It is considered from this point of view that close contact with an
infected person is necessary to transmit the disease: same place of residence, direct contact
within 1 meter when coughing, sneezing or talking for more than 15 minutes in the absence
of protective measures. One of the preferred vectors of virus transmission is contact with
unwashed hands. The combination of these criteria will make it possible to identify the risk
and the prevention measures to be implemented.
Avoid working opposite each other for all workstations (office, workshops, etc.), prefer
diagonal arrangements.
For work on production lines:
- Materialize the area of intervention of each employee for online work;
- if the line is advancing automatically, revise the rate to avoid any interaction.
Empower employees by giving them the means to ensure the hygiene of their workstation,
making wipes and cleaning products available.
Ask employees to tidy up, during the crisis, a maximum of personal items present at their
workstation (frames, stuffed animals, trinkets, etc.).
Ask employees not to lend each other objects: pens, phones...
Provide employees with tools so they don't have to lend their own. Alternatively, provide
individual means of disinfecting tools.
Store companions' toolboxes in separate areas.
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Reorganize the meeting rooms, limit the number of people, arrange the chairs in staggered
rows.
Whenever possible and when the weather is nice, hold meetings outdoors, in a totally open
space.
If possible, disassemble the doors and lock them in the open position. Favour open spaces
to minimise contact surfaces and facilitate air circulation during air renewal.
- For example, leave the first access door to the washrooms or the doors to individual
offices open.
- For doors that must remain closed, ask to open them with your elbow or hand.
Eliminate water coolers with a spout that allows the mouth of the faucet to be brought
closer to the tap (because there is too much contact with hands and potentially saliva).
Eliminate common coffee makers in offices that can become quickly contaminated.
Assess whether it is possible to close the showers because this environment is conducive to
the transmission of the virus. If this is not possible, educate users, reinforce cleaning
measures, and reinforce interior latches on shower doors.
For areas reserved for smokers, put up a vigilance notice reminding people of the barrier
gestures.
With regard to the ventilation and airing of the working premises :
- In the absence of mechanical ventilation, regularly ventilate the work rooms by
opening the windows.
- For buildings equipped with a single or double mechanical ventilation system,
maintain ventilation and ensure that the doors are closed.
- In the case of buildings equipped with an air handling unit, maintain the supply of
outside air and stop recycling if possible.
Do not use an individual electric fan, which can project the virus if you sneeze in front of the
airflow.
Allow regular ventilation of the premises through windows and other openings. The
presence of several people in an enclosed space promotes contamination.
Make drafts of air with windows (taking care that employees do not catch a cold), several
times a day, for example during breaks.

1. Focus: Cloakroom, washroom and sanitary facilities
In addition to the elements recalled above under the headings "Focus: targeted hygiene measures
and waste bins" and "Focus: hand washing", we provide the following clarifications.









Limit access to the changing rooms according to their capacity and taking into account the
respect of the rules of social distancing. For vertical locker rooms, for example, each
employee must be separated by at least 3 lockers on each side, for each row of lockers.
Do not allow access to the changing rooms outside the dressing and undressing times.
Should employees be encouraged to come in work clothes? This measure raises the
problem of returning home with soiled work clothes, not to mention the issue of cleaning
and maintenance of these work clothes.
Use every other sink to respect the rules of social distancing.
Do not brush your teeth in the company.
Operate the taps with disposable paper or with the elbow for push taps.
Make sure there is a supply of soap, hydroalcoholic gel if necessary, hand towels (see above
"Focus: Hand washing").
Instruct to wash hands before entering the washroom to avoid contamination and after use.
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2. Focus: Catering and break room

With regard to meal taking in the company, the spaces are arranged in such a way as to enforce the
rules of distance between people and barrier measures. Contactless payment should be
encouraged.
By extending the opening hours and limiting the maximum number of people present at the same
time, the risks can be reduced. This also avoids queues.
Ideally, meals should be prepared in advance, in the form of meal trays, boxes, sandwiches, so as
not to expose kitchen staff and minimize risk. Provide individual pouches for condiments and sauces,
as well as individual bottles.
The Labour Code (article R. 4228-19) prohibits eating in the workplace for health reasons (presence
of chemicals, for example). Would the exceptional crisis situation permit this? The question was put
to the Ministry of Labour, which clearly favours the provision of catering facilities as the right
measure to take. Apart from problems of incompatibility with products at the workplace, eating
meals at the workplace poses health problems: individual bowls stored in the same place, nondisposable plates and glasses, dishes done on the spot and not on the way home, exchange of
dishes, full draining board...
In the same way, the break rooms must be reorganized: limitation of the number of people present
simultaneously, displays, respect of barrier gestures, regular cleaning and disinfection.



Eliminate, during the sanitary crisis, refrigerators and microwaves in offices because they
are handled by too many people.
Eliminate beverage dispensers, especially if many people use them. If the number of users
is limited, maintain them, with caution. In this case, display a set point and provide a means
of cleaning between each user.

It is clear that the protective measures against the spread of the virus outlined above will need to
be implemented in these locations.
In its legal focus "Obligations of employers and employees in times of pandemic" (version of 16 April
2020), INRS proposes very detailed solutions on catering in companies, reproduced below.
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"During the pandemic period, how can the employer organise meals for employees in the
workplace?
To slow the spread of the Covid-19 virus, Decree No. 2020-293 of 23 March 2020, as amended,
temporarily prescribed the closure of restaurants and drinking establishments. However, delivery
and takeaway sales activities are still authorized.
Employees who continue to travel to the site may therefore encounter difficulties in eating around
their workplace, particularly when the company does not have a collective canteen or when it is
closed. In addition, the pandemic situation encourages employees to limit their travel to what is
strictly necessary.
Contract catering (including company restaurants) may, for its part, be maintained by prefectoral
decision, by way of derogation from the general prohibitions on the gathering of persons, as it
constitutes support for businesses whose activity is essential to the continuity of the life of the
Nation.
It should be recalled that article R. 4228-19 of the Labour Code remains applicable: it is thus
prohibited "to allow workers to take their meals on the premises assigned to work". The purpose of
this prohibition, which was enacted for health and safety reasons, is to protect the employee from
the various nuisances likely to be present in the work premises, in particular dust, pollutants, noise,
etc., and to ensure that the employee is not exposed to any nuisance.
In the particular context of the pandemic, the employer will thus be led to propose new solutions to
facilitate the taking of meals by employees in good conditions or to adjust the conditions of use and
access to the existing catering premises.
In all cases, the various measures implemented will have to reconcile, on the one hand, the
regulatory requirements concerning occupational health/safety and food hygiene and, on the other
hand, the health recommendations intended to curb the transmission of the virus (barrier gestures
and rules of social distancing).
Not all employees in a company have similar facilities for eating meals.
The installation of a catering room in the company is only required above a certain threshold (at
least 50 employees wishing to have their meals usually in the company, article R. 4228-22 of the
Labour Code). In this case, the catering room made available must be equipped with a sufficient
number of seats and tables, a fresh and hot drinking water tap for 10 users, a means of preserving
or refrigerating food and beverages and an installation allowing meals to be reheated.
The creation of a collective restaurant for workers is a complementary possibility taken at the
initiative of the company or the ESC, which also makes it possible to respond usefully to the needs of
workers.
The current pandemic requires the implementation of specific protective measures during meal
times and adaptation to these different situations.
In any event, respect for barrier gestures and measures to ensure social distancing is essential in all
company catering facilities as well as in all other workplaces (workshops, meeting rooms, toilets,
changing rooms, etc.).
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Particular attention must be paid to hygiene requirements and the grouping of employees must be
kept to a minimum in order to avoid the risk of contagion.
Businesses with a company restaurant that remains in operation
A series of measures will have to be reconciled with barrier gestures and distancing measures.
These instructions must be reminded and explained to employees so that the organizational
measures implemented to prevent the spread of the virus are understood and respected by each of
them.
In all cases, the company restaurant's health control plan (PMS), which describes the preventive
measures taken by the establishment to ensure hygiene during food preparation and the safety of
the meals served with regard to biological, physical and chemical hazards, must be updated to take
into account the newly defined or reinforced contamination prevention measures (staff hygiene,
description of protective clothing or equipment, instructions relating to the state of health of
workers, maintenance and cleaning/disinfection of premises, equipment and materials, etc.).
The National Union of Contract Caterers (NCCS) has suggested some solutions to meet barrier
measures and social distancing imperatives, with the aim of favouring simple, practical and easily
applicable solutions such as :










positioning of hydroalcoholic solution dispensers at the entrance of the restaurant ;
display of barrier measurements ;
supply of liquid soap in the sanitary facilities near the restaurant ;
regular ventilation of the areas where guests eat lunch;
spacing of the tables where the guests eat lunch;
increase in the hourly range of access to the restaurant leading to lower population density
by increasing the number of services ;
closure of areas where there are few solutions to reduce population density (drink fountains,
coffee areas, dessert buffets, etc.);
limited offer : single dish .
removal of bread baskets, etc.

Businesses with premises equipped for the catering of employees who eat their own meals
(premises made available in addition to or in the absence of a company restaurant)
The measures taken to prevent the spread of the virus are similar to those used in the catering
industry: the aim is to limit the number of employees simultaneously present in the premises set up
for catering and to encourage individual meals.
However, in this case the space is usually much smaller than in a company restaurant, so special
attention should be paid to the following measures:





Introduce staggered meal times for staff;
identify traffic lanes so as to respect the distance measures ;
redesign the space to provide greater separation between the dining tables or reheating
equipment;
make it compulsory to clean the hands with hydroalcoholic gel or soap and water before
entering the dining room;
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clean more regularly or systematically the equipment for reheating dishes or surfaces in
contact with foodstuffs and all surfaces in general with appropriate detergents ;
be particularly vigilant about the way in which the crockery or kitchen utensils made
available to employees are used, limiting contact. If it is not possible to guarantee hygiene,
the employer could prohibit their use and ask employees to bring their own dishes;
ensure that sufficient washing solutions are always available in the catering room.

Enterprises with neither a company restaurant nor catering facilities (number of workers who
usually wish to eat at the workplace not reached)
In order to limit the spread of the virus, these companies may be encouraged to organise the
possibility of taking meals at the workplace even if they do not have a catering room specifically
provided for this purpose.
The Labour Code allows, under certain conditions, the employer to authorize workers to take their
meals on the premises assigned to the work, provided that the activity on those premises does not
involve the use or storage of dangerous substances or mixtures (article R. 4228-23 of the Labour
Code).
Thus, this "eating place" may, after a declaration addressed to the labour inspectorate control officer
and to the occupational doctor by any means conferring a definite date, be set up in the premises
assigned to work.
Note: This "location" is not qualified as a "catering room" within the meaning of article R. 4228-22
as no details are given on how it must be equipped and it may be fitted out in premises assigned to
work contrary to the provisions of article R. 4228-19 of the Labour Code.
The declaration addressed to the Labour Inspection Control Officer (DIRECCTE) and to the
occupational doctor is made in accordance with the terms of the Order of 4 May 2017 (declaration
mentioning the following elements : identity of the employer or company name of the company or
establishment; sector of activity of the company or establishment; address of the site concerned and
Siret number of the establishment; number of workers concerned; characteristics of the premises
assigned to work and the location allowing employees to eat in good health and safety conditions).
In the current state of the pandemic situation, it is therefore possible to declare to the DIRECCTE,
without cumbersome formalities, a location where it is possible to eat in good health and safety
conditions in the work premises, in particular due to the closure of catering facilities near the
company.
It is clear that the protective measures against the spread of the virus outlined above will need to be
implemented in these locations. »

UIMM - Continuity of industrial activity and prevention measures - 15 April 2020

41

3. Focus: Cleaning

There are varying opinions on how long the virus survives on objects and surfaces. It is generally
estimated at 3 hours on surfaces and 24 hours on cardboard boxes. We will have to wait for the
publication of precise scientific studies to be certain. Therefore, it is necessary to plan and organize
cleaning rules according to precise rules of prevention. In addition, the traceability of cleaning
operations must be organised.





Cleaning of common areas.
Cleaning of contact points, outside call buttons, turnstiles, doors, handles, ramps, lift
buttons, switches, taps, counters, keyboards, remote controls, consoles, photocopiers,
printers, fax machines, etc.
Put an instruction on the employee to clean his hands after using computer equipment.

Reduce the number of contact points to be cleaned and disinfected by keeping all doors and gates
that can remain open.
These cleanings are generally done before and after the shift. However, it may also be appropriate
to do them during the workday (for example, during a shift change) to increase the frequency and
to show the teams the reality of these cleanings.
Caution, these regular cleanings should not be confused with the specific rules of
"decontamination" of the premises where a person infected with the coronavirus (Covid-19) has
stayed (see below the cleaning section under the heading "Focus: emergency procedures in the
company and what to do in the event of persons presenting symptoms related to Covid-19 in the
workplace" for the case of any contaminated premises).


Cleaning of tools and parts: if employees have to touch the same tools, provide wipes
impregnated with disinfectant solution or simple wipes that can be soaked in a disinfectant
solution provided (e.g. ethanol).

In this regard, the local employers’ association of Sarthe, in conjunction with the territorially
competent inter-company occupational health service, has published a practical sheet providing
concrete solutions to companies on this subject.
Should work clothes be cleaned more often? This is not a medical recommendation. There are
various opinions on the persistence of the virus on objects. What is true for work clothes, for people
who work outside a superinfected environment, should also apply to personal clothing.
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4. Focus: Emergency procedures in the company and what to do in case of people
with symptoms related to the coronavirus (Covid-19) in the workplace.



Review, if necessary, emergency and first aid procedures in relation to the nurse and
occupational medicine
Provide for a specific, formalized procedure and a display of the conduct to be followed
in the event of suspicion of contamination of an employee, based on the government's
recommendations.
- Isolate the employee, imperatively respect the barrier measures.
- Before he leaves, ask him about the areas and people he has been in the company,
the objects, tools and machines he has used.
- Contact a dedicated internal number or the occupational health service for
immediate intervention if it is present in the workplace.
- The employee must be evacuated from the company as quickly as possible, after a
mask was made available to him/her and he/she was made to wear it.
- Contact relatives to organise the return home and inform them of the health
recommendations.
- Remind the employee that he must quickly call his attending doctor or the
emergency number (15) depending on the evolution of his symptoms.
- If the employee has difficulty standing, is out of breath or is suffocating, call the
emergency number (15) to arrange medical transport.
- Possibility to give the employee a flyer on how to behave according to the evolution
of symptoms.
- Alert management.
- Conduct a rapid investigation to assess who may have been contaminated.
- Communicate within the company according to a predetermined procedure: inform
other employees of a possible case of infection so that they are vigilant for the
appearance of possible symptoms and stay at home if this is the case ("contact
persons").
- Keep the occupational doctor informed.

There is no need for special monitoring of contact cases in the epidemic phase. The company can, of
course, check in regularly and provide moral support.
In its legal focus "Obligation of employers and employees in times of pandemic" (version of 16 April
2020), the INRS specifies the following.
"Preventive measures to be implemented in the current pandemic context to protect the health
and safety of first-aid workers.
The employer's obligation to protect the health and safety of its employees includes the obligation
of first-aid attendants who may be required to provide first aid to an injured or ill co-worker.
In the current pandemic context and on an interim basis, preventive measures consist of limiting, if
possible, contacts between the victim and the first aider and reinforcing hygiene measures (if
necessary, provision of hydroalcoholic gel) and barrier gestures. In addition, protective equipment
will be made available to the first-aid workers (single-use gloves and, if the company has them,
protective masks) and the employer must ensure that they have been trained in their use.
Thus, in front of a victim and in this epidemic context:
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the occupational first aid worker will comply with the emergency instructions applicable in
the company;
the occupational first aid worker will wear gloves and, if possible, a surgical mask provided
by the employer;
if the conscious victim presents a feeling of discomfort with a fever and/or respiratory signs
(cough...), and if the company has one, the occupational first aid worker will ask him/her to
wear a mask;
the emergency procedures are unchanged, including the control of ventilation in an
unconscious victim. They should not be delayed by the use of gloves and mask ;
In all cases, the occupational first aid worker and witnesses should ensure that hands are
thoroughly washed after the procedure (and also after removal of gloves).

Management of an employee with symptoms of Covid-19 in the workplace
If an employee presents symptoms of possible contamination (fever, cough, shortness of breath,
etc.), the action to be taken will depend on his condition and the severity of the symptoms:



if the employee is having difficulty breathing or has become ill, the employer must alert the
emergency services (phone number 15), in accordance with ministerial recommendations;
if the employee's state of health shows no apparent signs of seriousness (no discomfort and
no shortness of breath in particular), he or she should contact his or her doctor. In the
meantime, the employer isolates him from the other workers and provides him with a mask
(if the company has one).

In this particular context and in order to avoid any contamination with other outside persons, if the
employee is able to return home, the employer may, in consultation with the employee, authorise
him to return with his personal vehicle, if he has one; failing this, it may be envisaged to ask one of
his relatives to come and pick him up with his own vehicle or accompany him on the return journey
home, if necessary by taxi (remember that for private public transport, Decree No. 2020-293 of 23
March 2020 provides for : the prohibition for passengers to sit next to the driver, compulsory and
permanent ventilation of the vehicle, the obligation for passengers to take their waste with them,
the obligation for the driver to disinfect the vehicle at least once a day). The aim is, as far as possible,
to avoid using public transport and to avoid overloading the emergency services.
In any case, ministerial instructions and recommendations must be respected. »
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It is also appropriate to provide for a formalised procedure for the cleaning of the premises where
the contaminated person has stayed, following the specific recommendations.
The following procedure is used in a hospital setting to clean the room where a contaminated
person has stayed and the objects/linens they have touched.... In an industrial setting, clean-up
takes place when the affected person has left the premises, after isolating the room or area for
several hours.
The cleaning of the collective space and the sanitary facilities is carried out at predefined times, in
the absence of the other employees present in the company.
Cleaning and laundry protocols are formalised according to the following principles (a 3-hour latency
period for intervention is desirable).


Equip cleaning personnel with a single-use gown and heavy-duty household gloves, safety
glasses (if there is a risk of splashing organic or chemical materials), closed work boots or
shoes.
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Floor and surface cleaning



Do not use a vacuum cleaner to clean floors (risk of aerosolization).
Prefer a wet wash-disinfecting strategy comprising cleaning of floors and surfaces with a
single-use wash strip impregnated with a detergent product, rinsing with mains water with
another single-use wash strip, drying, then disinfecting of the floors and surfaces using
bleach diluted with 0.5% active chlorine (1 litre of 2.6% bleach + 4 litres of cold water), with
a single-use wash strip different from the 2 preceding ones.

Laundry cleaning (if necessary, e.g. for employees on outdoor work sites)



Linen (sheets, towels, protective clothing...) is handled as little as possible; it is rolled up
delicately and worn directly in the washing machine, taking care not to press it against you.
If the washing machine is not nearby, the linen is put in a water-soluble bag.
The laundry is washed at a temperature of at least 60°C for at least 30 minutes.

Disposal of waste that may be contaminated


Waste that may be contaminated (including masks, tissues, surface cleaning strips) are
placed in a dedicated plastic household waste bag. Once the plastic bag is full, it is closed
and placed in a second plastic household waste bag, which is periodically disposed of via
the household waste stream.

It is also advisable to ventilate the room after cleaning to renew the air.
This is confirmed by the Ministry of Labour's Q&A (version of April 16, 2020).

5. Focus: Return to work after a sickness leave for Covid-19
The Ministry of Labour's Q&A (version of 16 April 2020) provides details on the return to work of an
employee on leave under Covid-19.
"As a general rule, at the end of a sickness leave, one returns to work without further medical
advice. With the Covid-19, does the principle remain the same?
Return to work is possible 8 days after the onset of symptoms AND 48 hours after all clinical signs
have disappeared. A medical opinion is not necessary for a return to work if the criteria for clinical
recovery are well met. However, it seems wise to leave the possibility of such an opinion to the
discretion of the clinician, especially if he considers that the patient will be poorly compliant or in
case of a request from the latter. »
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I. Collective and individual protective equipment
1. Focus: Physical barriers, screens, plastic films
The installation of physical separations (windows, screens, Plexiglas, "hygiaphones", any object
acting as a physical barrier...) between close workstations is a possibility by analogy with the State's
recommendation for store checkouts. For this type of workstation, it provides screens 2 metres high
from the ground and 1 to 1.50 metres wide.
These protective screens can be fixed or mobile. They can be placed on a flat space, table, desk,
counter...
If there is not enough depth to install a screen, it is possible to provide suspended walls.
If a solid screen is not possible, the use of plastic film can be used as a physical barrier.
The "hygiaphones" can have hatches for passing objects and allow communication. They are usually
made of Plexiglas.
All these physical barriers must be regularly cleaned on both sides.

2. Reminder of the general principles applicable to the selection of all PPE
The decision to use personal protective equipment is made after a detailed risk analysis of the work
situations in the company. The risk is evaluated according to the dangers and occurrences of
dangerous events in the company's ordinary activities but also, in the context of the health crisis,
with regard to the pandemic risk linked to the coronavirus (Covid-19).
It is in this context that the choice of personal protective equipment comes into play.

3. The role of individual protection in the prevention process
Collective protection must be the priority. However, when the risk analysis reveals that it is
insufficient or impossible to implement, the employer must provide employees with the appropriate
individual protection (masks, gloves, glasses, screens, helmets, etc.).
By way of illustration, respiratory protective devices are used for interventions for which it is
impossible to set up a sufficient device to capture or clean the air (interventions in confined
spaces...) or for interventions of an exceptional nature and of short duration (transfer of a
dangerous chemical product...).

4. PPE Performance
The indications in the PPE marking and instructions leaflet provide information on the performance
of the PPE. These elements are imposed on the manufacturer within the framework of the technical
rules and certification procedures for placing PPE on the market. Before being placed on the market,
PPE is assessed on the basis of standards laying down test methods and performance requirements.
In some standards, the test results give rise to the attribution of a performance level (protective
gloves, respiratory protection devices, etc.) which must be taken into account when choosing PPE.
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The standard level of performance should not be confused with the actual level of protection at
the workplace, as this depends on the concrete circumstances of their implementation.

5. Choice of PPE: a concerted approach
PPE must be appropriate to the risks to be prevented, adapted to the employee and compatible
with the work to be performed. Its choice is therefore guided by an analysis of the work station. The
employer takes into account the importance of the risk, the frequency of exposure, the
characteristics of the workstation and the performance of the equipment. The employer carries out
the necessary consultations with the institutions representing the personnel, the acceptability of
wearing the equipment being important.
Here are some criteria for choosing PPE according to their usage strategy.











Proportionality to the identified risk.
Compatibility with the work situation (e.g. intensity of the task, need for dexterity, visibility,
humidity, heat, cramped work area, equipment to be used, etc.).
Interference in the performance of the work.
Ergonomic compatibility: thermal comfort, weight, ease, skin irritation (for example: masks
with valve are more comfortable).
Incompatibility with certain medical conditions, to be seen with the occupational physician
(examples: respiratory problems, heart problems, allergies...).
Creation of another risk: for example, a surgical mask that may ignite if struck by a spark, a
glove that does not allow a firm grip on a metal sheet, a glove that risks being dragged into
a rotating part, a screen that distorts or restricts the field of vision...
Adjustment to the morphology of the wearer determines the effectiveness of the
protection, so the size of the PPE must be adapted.
Possible incompatibilities with wearing beards or glasses.
Evaluate the interest, the relevance, of coupling 2 or more pieces of equipment
simultaneously to reduce the risk: a mask, a face shield, gloves, glasses...
Assess the incompatibility of the coupling of personal protective equipment.

6. Provision of PPE
The provision and maintenance of PPE by the employer is free of charge for the employee.




Provision of the means to ensure the hygienic condition of the equipment.
In the context of coronavirus (Covid-19), establish a clear procedure for the management
of disinfection of reusable equipment and/or for the disposal of disposable equipment.
For equipment that is not for personal use, such as helmets for visitors, provide a cleaning
and disinfection procedure.
Periodic verification of PPE.

When PPE is made available, users must be well informed and trained on the purpose of the
equipment, instructions at the workstation, maximum wearing time, deterioration indicators, etc.
The performance of the equipment depends largely on the behaviour of the person wearing it.
The procedures for checking the fit of equipment (typical tests) must be defined: checking the
tightness of respiratory protective devices, masks, etc.
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Remember that for some masks (especially FFP2), a test is essential to check that they are properly
fitted and that they do not leak. An INRS video explains how to do it.
In the same way, the procedure for removing equipment must be defined and known: removal of
masks, gloves, protective suits, face shields, etc.


Remove gloves before masks to avoid the risk of contamination of the face, then wash hands
after removal.

Signalling that PPE must be worn may be justified because of the risks associated with the work
situation.
It is essential to ensure that the necessary PPE is actually worn, even if this means recourse to
disciplinary powers (internal regulations).

7. Families of masks
There are, to date, 4 main families of masks:





insulating devices supplied with breathable air ;
filtering devices, category to which FFP masks belong: of type FFP1, FFP2, FFP3. They must
comply with standard NF EN 149. They come in the form of pleated masks, duckbill masks
or moulded shells;
surgical masks: type I, II and II R. These are medical devices that meet the EN 14683
standard.
barrier" masks: individual masks for use by professionals in contact with the public and
masks for collective protection to protect an entire group. These masks are manufactured
on the basis of precise protocols validated by the State or an AFNOR technical specification.

The other "hand-made", "do it yourself" masks do not respond to any procedure and their
effectiveness is not measurable.
 On the purposes of the different types of masks, see the INRS "Frequently Asked Questions"
(version of April 3, 2020) reproduced in the appendix of this guide.
To date, only the FFP2 mask and higher category masks are capable of filtering fine vesicles
containing coronavirus (Covid-19) in the close and prolonged presence of a person carrying the
virus. Surgical masks do not protect the wearer from contamination, but they can limit the spread
of the virus and thus the contamination of the wearer's environment. These masks can usefully
be combined with face shields (full face visors) which protect against direct saliva sprays.
 On the technical specifications of the masks and their filtering capacities, see the
comparative table in the appendix of this guide.

8. Status report and official instructions on the wearing of masks
Provisions relating to the design and use of PPE are contained in the legislative and regulatory part
of the Labour Code.
However, the usual legal framework for the use of personal protective equipment has been
disrupted by the coronavirus crisis (Covid-19).
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The State asks companies and individuals not to use certain respiratory protection devices
and surgical devices as "ordinary" means of protection, as this equipment is intended
primarily for health professionals in contact with patients.
Some respiratory protective devices that have passed their expiry date may be used under
certain conditions.
Masks in stock in companies can be requisitioned by the State.
Imports of masks are permitted, but may also be subject to requisition.
Foreign standards are considered equivalent to European standards on an exceptional basis.
Medical devices ("surgical" masks) and fabric "barrier" masks, which do not have the legal
status of personal protective equipment, can be used for pandemic prevention in non-crisis
situations.

To date, the official instructions, summarized by INRS in its FAQ "Covid-19 and companies" (version
of April 10, 2020), are as follows.
"Do we have to wear a mask?
The Ministry of Health has announced a strategy for the management and use of protective masks
in areas where the virus is actively circulating. All stocks and production of masks on the national
territory have been requisitioned.
This strategy should primarily benefit healthcare professionals, particularly those who care for
patients with Covid-19 in the city, in hospitals and in medical and social facilities for the frail, as well
as home care services, to ensure the continuity of home support for the elderly and disabled.
“Barrier" measures are the main measures to avoid transmission (distancing, hygiene rules...).
Wearing a surgical mask or an FFP2 mask is reserved for certain categories of professionals who are
particularly exposed, according to procedures clearly defined by the Ministry of Health.
In addition to patient care, alternative masks have recently been developed. They can be offered to
personnel exposed to the public (category 1) or to prevent a person from emitting droplets into the
environment by coughing, sneezing or talking in a collective aim to avoid contamination of other
people (category 2). This last category requires to be carried by a whole work collective.
In any case, great care must be taken to avoid operating errors that could lead to a risk of
transmission. To this end, avoid touching the front of the mask, including during removal, and avoid
washing your hands or using hydroalcoholic rubbing before putting on and after removing the mask.
With regard to the wearing of FFP2 masks, this official instruction is not contradictory with their
use in the workplace since the risk analysis leads to their necessity in clearly identified work
situations, and not to their undifferentiated general use. In this sense, the Ministry of Labour
insists, in its Q&A (version of April 16, 2020), on the obligation of risk assessment and the
responsibility of the employer in the choice of measures.
"It is incumbent on the employer in the present situation to :




assess the risks incurred in the workplace which cannot be avoided according to the nature
of the work to be carried out ;
determine, on the basis of this assessment, the most appropriate preventive measures ;
involve staff representatives in this work;
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whenever possible, request the occupational medicine service, whose mission is to advise
employers, workers and their representatives and, as such, to recommend any useful
information on effective protection measures and the implementation of "barrier
measures";
Respect and enforce the barrier gestures recommended by the health authorities. »

The Ministry of Labour also writes, in a news updated on April 9, 2020 :
"Under the law, "the employer must take the necessary measures to ensure the safety and physical
and mental health of workers. These measures include actions to prevent occupational risks,
information and training, and the establishment of an appropriate organisation and means" and he
must ensure that "these measures are adapted to take account of changing circumstances and aim
to improve existing situations".
Thus, it is not the employer's responsibility to guarantee that employees are not exposed to any risks,
but to avoid them as much as possible and, if they cannot be avoided, to assess them regularly, in
particular in the light of government recommendations, in order then to take all useful measures to
protect exposed workers.
It is in the light of this framework that the respective obligations of employers and employees must
be defined.
[…]
Within the framework of Covid-19, the necessary measures are those advocated by the Government,
in particular the measures taken to respect barrier gestures and rules of distancing.
The employer's obligation is an enhanced best-efforts obligation. The employer can therefore
absolve himself of his responsibility by proving that he has implemented the preventive measures. »
The wearing of FFP2 masks is therefore not prohibited in industry, otherwise we do not see why
the State would allow their importation by companies, after having collected its share for health
professionals. Even though the State has made massive requisitions, it has left stocks for those
companies that still had them, so that they can continue to use them. The Ministry of Labour even
explicitly allowed the use of FFP2 masks that had passed their expiry date to "respond to a health
emergency.
It is therefore the company's risk analysis, unless there is an explicit regulatory provision, that
defines the nature of the masks to be used and how they are to be implemented.
However, the Ministry of Labour's Q&A (version of 16 April 2020) takes a position favouring the use
of "barrier, individual masks for use by professionals in contact with the public", or even FFP1 masks,
when the rule of social distancing cannot be respected.
"What masks should be used if work does not allow the distance recommended by the barrier
gestures to be respected?
In the event that certain work carried out within the framework of a professional activity does not
allow the distance recommended by the barrier gestures to be respected, and after an analysis of
the post has concluded on this fact, the recommendation for the use of a mask is as follows for
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carrying loads or any type of operation requiring the work of several operators in close proximity to
each other:



Use for each worker of a category 1 barrier mask having a minimum filtration level of 90 to
95% (excluding category 2 barrier masks with a filtration efficiency of 70 to 80%). If
available, the use of an FFP1 mask may also be used.
In case of intense effort, consider changing to an alternative mask before the end of the 4
hours of use, or in case of discomfort related to the wearing of the mask. In the latter case,
preference should be given to the use of an FFP1 mask, the wearability of which is tested in
the standard.
In the case of several operators working in a confined environment without ventilation, the
FFP1 mask should be worn.

In any case, wearing a mask complements the barrier gestures but does not replace them".

9. Focus: Masks in the metal industry

In some cases, it is the regulation that imposes, without any possible discussion, the wearing of a
certain type of mask; in such cases, there is an explicit regulatory provision.


Use of FFP masks in industrial processes

FFP protective masks (frequently type FFP2 and FFP3) are used in industrial work processes, both in
production and maintenance. This personal protective equipment (PPE), which is currently difficult
to find on the market, is used to protect employees from inhaling solid or liquid airborne particles.
They must continue to be used in situations where risk assessment requires them. In the metal
and engineering industry, these masks protect against dust emitted in metalworking: sanding,
sawing, welding, foundry work, cutting oils, etc.). They are used in particular for cleaning tanks and
pipes, cutting oil tanks, air conditioning, care, waste, environment, food industry, veterinary... It is
the company's risk analysis that will target the concrete work situations that require this type of
mask. Under no circumstances can surgical masks or fabric barrier masks replace FFP2 masks in
industrial work situations that require them.
If masks are not available, it is of course possible to use half masks with P2 and P3 filters, provided
that filters are still available on the market. The half masks must be cleaned regularly. It goes without
saying that breathing apparatus of a higher category can be used.
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Use of masks against coronavirus (Covid-19)

In the current state of government regulations, the FFP2 mask is intended for health professionals
working in medical resuscitation.
However, to date, only well worn FFP2 masks, and those of higher categories, are capable of filtering
the small vesicles that contain the virus, regardless of the fact that they must be worn for industrial
work where they are, in some cases, indispensable.
Individuals potentially infected with coronavirus (Covid-19) wear saliva-limiting masks or surgical
masks. These masks, however, do not protect the wearer from infection, but they do help limit the
spread of the virus. Even while wearing a mask, "barrier gestures" have to be respected. These
masks can usefully be combined with face shields (visors) or impermeable over-masks, which
protect against direct saliva splashes.
The launch of 2 new families of "alternative" masks, known as "barrier masks", and the rallying of
France to the recommendations of the Academy of Medicine to generalize the wearing of masks to
the entire population, significantly changes the message about masks. The metal and engineering
industry does not seem to present any particular specificity for these fabric masks ("barrier" masks)
which are not intended to replace FFP masks. They will therefore be used if the company decides to
do so, for non-critical situations, or if regulations impose it, which is not the case at present.

Things to remember about masks
The masks of the FFP range are respiratory protection devices that filter inhaled and exhaled
particles. In this range, the FFP1, FFP2, FFP3 masks remain indispensable for industrial work
situations for which the company's risk analysis has identified their necessity.
The other masks filter exhaled saliva particles but with different levels of performance.



Surgical masks are disposable devices that filter particles exhaled by the wearer.
Barrier masks" are substitutes for surgical masks, but their performance is lower: masks
for use by professionals in contact with the public (e.g. cashiers) are, however, more
filtering than masks for collective protection made available to the general public.

Masks filtering the exhalation of saliva make it possible to limit contagion, they do not however
replace the respiratory protection devices whose risk analysis has identified the need in industrial
work.
 On the effectiveness of these "barrier" masks, see the comparative table as well as the INRS
"Frequently Asked Questions" (version of April 3, 2020) reproduced in the appendix of this
guide.
 For more details on masks, see the appendix of this guide.
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10. Focus: Washing and drying a barrier mask
As a reminder, there are 2 categories of "barrier" masks:



individual masks for use by professionals in contact with the public;
collective protective masks to protect an entire group.

These masks are manufactured on the basis of precise protocols validated by the State or a technical
specification from AFNOR.
They are reusable and must therefore be washed.
The AFNOR requirements guide (AFNOR Spec S76-001) specifies the following points.
"The washing and drying of the barrier mask must comply with the manufacturer's
recommendations (instructions for use, care instructions or training).
Contact between a soiled barrier mask (to be washed) and clean items of clothing should be avoided.
The person in charge of washing should use protection when handling soiled masks if they are not in
a water-soluble bag.
It is recommended before washing the barrier masks to clean your washing machine by cold rinsing
with bleach or running it empty at 60°C or 95°C without spin-drying.
It is not recommended to use specific products other than the usual detergent without first ensuring
that they are not toxic through inhaled residues and that their use does not degrade the materials.
The complete washing cycle (wetting, washing, rinsing) must be at least 30 minutes with a washing
temperature of 60°C.
Note: The use of fabric softener is not recommended.

The washing of barrier masks can be done with old sheets in the machine, in order to guarantee the
mechanical aspect of the washing.
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It is recommended that the barrier mask is completely dry within less than 2 hours after washing.
Barrier masks should not be allowed to air dry. In industrial laundries, dryers should be used. For
domestic drying, a dryer should be used and the dryer filters should be cleaned (and hands washed
afterwards). In any case, barrier masks must be dried completely (i.e. all layers through) or even
over-dry.
Note: Microwave cleaning is not recommended.
A visual inspection (with protective gloves or washed hands) should be carried out after each wash
cycle. If any damage to the barrier mask is detected (poor fit, deformation, wear, etc.), the barrier
mask should be discarded. »

11. Focus: Eye and face protection devices in addition to masks
There are several types of personal protective equipment to protect the eyes and face. Wearing this
equipment is interesting to reinforce the barrier effect of the masks, regardless of the type of mask
worn.
However, the decision to have an eye or face protector worn must be assessed on the basis of the
general criteria for the choice of PPE listed above, in particular the effects of visual disturbance.
We refer to the INRS guide "Les équipements de protection individuelle des yeux et du visage"
(Personal protective equipment for eyes and face) which provides guidelines for decision making.
In two words: the choice depends on the nature of the risk(s) being targeted (mechanical, chemical,
biological, optical, thermal, electric arc, etc.) and the user must know the purpose of the mask in
order to make an informed choice.
We asked the INRS about face shields (called barrier screens or visors), which gave us the following
answer:
"Visors can be a protective solution, even if they are not the first general recommendation. A
convincing scientific publication shows the value of this type of alternative protection against a direct
jet of droplets, which is very effective if you are close to the person coughing, less so for fine droplets
that could bypass the visor. Of course, account must also be taken of the activities carried out and
their specific features. Particular attention must also be paid to their cleaning and handling".
An answer in the INRS "Frequently Asked Questions" (version of April 3, 2020) provides the following
clarifications (the full text of this FAQ is reproduced in the appendix of this guide):
"Can visors replace the need to wear respiratory protection?
Visors or face shields are not respiratory protective equipment but eye and face protection. They
comply with standard EN 166 "Personal eye protection - Specifications". While they can protect
wearers from the large droplets emitted immediately after a cough by a person close to and facing
the screen, they do not protect against particles remaining in suspension. They do not have the
effectiveness of respiratory protective masks.
In healthcare settings, face shields should not be used alone, but in addition to respiratory
protection. These shields protect the entire face and have the advantage that they can be removed
while minimizing the risk of touching the face.
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In other sectors, face shields may only be used in addition to collective, organisational and hygiene
measures implemented to ensure the health and safety of employees; companies will have to assess
whether the provision of face shields is appropriate to the residual risks incurred at the workstations.
It is then advisable to clean both sides of them regularly and to avoid carrying hands at face level
under the visor. »
INRS provides an important response to the usefulness of visors or face shields. These devices
contribute well to reducing the risk of contamination. It is therefore advisable to use them with
several precautions:





it must be assessed whether they are well suited to the work to be performed. We refer to
the criteria for choosing personal protective equipment (INRS "La protection individuelle",
"Les équipements de protection individuelle des yeux et du visage" and "Équipements de
protection individuelle, protections contre les risques biologiques");
it is necessary to evaluate whether they are well adapted to the residual risk: these residual
risks are evaluated according to the concrete work situation, so we cannot avoid this
analysis by enacting a general rule that would apply to all work situations;
They must be cleaned properly on both sides and be careful when removing them.

The INRS makes it clear that this is not respiratory protection equipment, i.e. it cannot replace
respiratory protection equipment. The performance of respiratory equipment, i.e. FFP2 and above,
FFP1 and surgical masks remain the same. Wearing a screen without a mask will not produce the
effect of a mask, i.e. it will not prevent the projection of saliva or the inhalation of harmful particles
in the manner of a mask.
However, the screen does limit the risk of projection and the reception of saliva, but only for the
surface it covers. It does not protect from what comes from the uncovered surface (usually from
the top, bottom and sides). Scientists believe that Covid-19 can also spread in the form of fine
aerosol droplets that persist longer in the air than large drops. In prolonged and close contact with
a person carrying the virus, these vesicles are deposited on the face and can pass through surgical
masks, FFP1 masks and especially tissue "barrier" masks.
Therefore, face-to-face shielding is most useful since it blocks large drops, but it cannot "enhance"
the performance of the respiratory equipment worn.
In conclusion, combining a screen with a surgical mask, an FFP1 and a fortiori with a fabric mask
is useful with the precautions mentioned, but does not provide the same level of protection as an
FFP2 mask. These screens or over-masks can also be useful in addition to FFP2 and FFP3.
The INRS refers to the risk analysis of each company (danger and occurrence of events, configuration
of the activity) to decide whether or not to carry it out.
The interest of this solution also lies in France's production capacity. We must salute here the metal
and plastics manufacturers who have embarked in recent weeks on the design and production of
face shields or over-masks to help health professionals and businesses.
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12. Focus: Gloves and glasses


Depending on the outcome of the risk assessment, assess the appropriateness of making
disposable gloves available.

For certain tasks, the position master record determines the personal protective equipment and in
particular the gloves.
Remember that wearing gloves near accessible rotating parts or tools is strongly discouraged (cloth,
bench or portable drilling machine, turning or milling on conventional machines, etc.).
In addition to the current problem of availability, the use of disposable gloves often comes at the
expense of hand washing. Hand washing is the priority measure. If gloves are made available, the
principle of handwashing should be maintained at each glove change.
Wearing gloves implies a very particular protocol for putting them on and taking them off
(explanatory video from an occupational health service). If these rules are not respected, gloves can
quickly become a "false protection" because they reduce vigilance. In addition, gloves that could
potentially be contaminated should not be touched on the face.
On the wearing of gloves in view of the current health situation, the INRS, in its frequently asked
questions "Covid-19 and companies" (version of April 10, 2020) specifies the following.
"Do we have to wear gloves?
Hygiene measures are sufficient in most work situations in companies.
If gloves are used to prevent hands from becoming contaminated when touching surfaces, particular
care must be taken: the gloves are then potentially contaminated and the following measures must
be observed:





Do not touch your face with gloves on hands.
Remove gloves, being careful not to touch your skin with the outside of the glove.
Throw your gloves in a trash can after each use.
Wash your hands or perform a hydroalcoholic rubbing after removing your gloves. »

A priori, there is no ban on the use of non-disposable gloves such as cleaning or dishwashing gloves,
or even mechanics' gloves. They should therefore be disinfected regularly with a biocidal solution.


Since the eyes are a gateway for the virus, depending on the risk analysis, wearing protective
glasses may be useful. Face shields (see "Focus: eye and face protection in addition to
masks" above) may also be recommended.
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J. Intervention of external companies on the site of a user enterprise
External service providers who work on the user company's site (delivery, technical work, technical
inspection, visitors) are "framed" by precise prevention rules in the Labour Code (article R. 4511-1
et seq.).
The regulatory provisions and their comments should be carefully re-read, with particular reference
to the management of the coronavirus (Covid-19) pandemic. They concern both the head of the
user company and the head of the external company, as well as any subcontractors working on the
site.




It is the responsibility of the head of the user undertaking to ensure the general
coordination of the preventive measures he takes to prevent contagion and those taken by
all the heads of external undertakings working in his establishment for the same purpose.
In particular, the risks of contamination should be identified when the installations and
equipment of the various undertakings present at the same workplace are received or
used. In addition, interpersonal contacts must be precisely identified.

This coordination also covers the usual security measures, but revisited in the light of the pandemic.
It should be remembered that each company manager is responsible for applying the preventive
measures necessary to protect the employees he or she employs. The general coordination of
prevention measures is intended to prevent risks related to interference between activities.










The reminder of the official instructions must be carried out by each company manager. If
the user site has reinforced the official measures, e.g. by providing 2 metres distance
between people, it must inform the external companies. It is necessary to be explicit so that
these measures are shared by all external parties, regardless of their level of subcontracting
and regardless of when they are involved in the work.
The head of the user undertaking must alert the head of the external undertaking concerned
when he is informed of a serious danger concerning one of the employees of that
undertaking, even if he considers that the cause of the danger is exclusively the fault of that
undertaking, so that the necessary preventive measures can be taken by the employer
concerned. This rule primarily concerns compliance with barrier gestures and health
instructions. These instructions must be passed on to subcontractors and in particular to
new subcontractors who intervene during the work.
Prior to the execution of the operation carried out by an external company, a joint
inspection of the workplaces, the installations therein and any equipment made available
to external companies shall be carried out. This inspection must be organised taking into
account the risk of contagion. Interpersonal contacts and visits should be kept to a
minimum, which may justify exceptional adaptation of the organisation of such visits.
Undertakings must mark those areas of the sector which may present dangers to workers
and indicate the traffic routes which may be used by such workers. This is particularly
important when the company has to intervene in health care structures, for example, to
carry out maintenance operations in hospitals.
Employers shall provide each other with all the information necessary for risk prevention.
This concerns work and materials used as usual, but it may also concern information on
potential exposure to the virus, for example if the worker has just been in a hospital.
Before the start of the work and at the place where it is to be carried out, the head of the
outside undertaking shall make known to all the workers he assigns to the work the specific
hazards and preventive measures, in particular the danger zones, and the means adopted
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to identify them. He shall explain the use of collective and individual protective devices. It
shall show such workers the routes to be taken to enter and leave the place of work, to
access the premises and installations placed at their disposal, and the emergency exits.
These standard rules must take account of the risk of contamination.
It is important to remember that the head of the user company makes sure with the heads
of external companies that the measures decided upon are actually carried out. He must
also make sure that they have given their employees appropriate instructions on the risks
associated with the presence of several companies in his establishment.
The head of the user company coordinates the new measures to be taken during the
course of the work, particularly if the prefectural health regulations change or if new
information on contamination arrives. Coordination meetings with external companies
should preferably be held remotely.

The Ministry of Labour's Q&A document outlines some of these measures.
The rules for intervention on SEVESO sites and basic nuclear installations are being reinforced. In
addition, the National Boilermaking Union will produce specific recommendations for interventions
on the sites of the main contractors.
The points of attention for the external company and the ordering company on "heavy" work of this
type concern, in particular, the following:




the operational availability of the client's support functions that will allow the external
company to work;
special equipment, PPE, tools;
accommodation solutions, catering (hot meals), sanitary facilities, break areas, work site
premises.

K. Regular health and safety obligations (training, checks, etc.)
The Ministry of Labour considers that periodical checks and training renewals fall within the scope
of Article 2 of Order No. 2020-306 of 25 March 2020, which was not at all obvious on reading the
text.
The Q&A of the Ministry of Labour (version of April 16, 2020) includes, in this sense, a part "What
about the usual health and safety prevention measures during Covid-19 (asbestos, ionizing rays,
training, periodic checks)? "divided into several questions and answers, which can be found under
the heading "I am an employer".
In particular, it specifies the following points.
The provisions of Title I of the Order are applicable to periods that have expired or that expire
between 12 March 2020 and 24 June 2020, the date corresponding to the date of the month
following the cessation of the state of public health emergency declared by Article 4 of Act No. 2020290 of 23 March 2020 (to date, set at 24 May 2020, but this date may be modified according to the
evolution of the state of public health emergency).
Thus, regardless of the periodical obligation concerned, the employer is deemed to have satisfied
its obligation if the renewal, which normally expires between 12 March 2020 and 24 June 2020, is
completed before 24 August 2020.
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These provisions do not apply to initial checks or initial training (training before assignment to the
work station, initial checks, first applications for certification or accreditation).
This postponement may therefore be aimed, in particular, at :




recycling of compulsory training (asbestos, electricity, driving...) ;
periodic checks of work equipment and installations (lifting equipment and accessories,
electrical installations, ventilation and sanitation installations, etc.) ;
renewal of certifications and accreditations (certification of training organisations,
certification of companies carrying out asbestos-related work, accreditation of
organisations carrying out VLEP measurements, etc.).

In order to best plan for the "after" period of sanitary crisis, it is recommended to contact the various
agencies as soon as possible.
In its legal focus "Obligations of employers and employees during a pandemic" (version of 16 April
2020), on the subject of technical inspections, INRS provides the following clarifications.
"What are the applicable provisions for periodical general equipment checks to be carried out
during containment related to Covid-19?
The provisions of article L. 4321-1 of the Labour Code require the employer to equip, install, use,
adjust and maintain in good condition the work equipment and means of protection put into service
or used in establishments in such a way as to preserve the safety and health of workers. This
obligation to maintain in good condition requires the employer to carry out periodical inspections to
detect in good time any deterioration, wear and tear or malfunctioning of equipment.
During the epidemic, companies in operation remain responsible for the health and safety of their
employees and must therefore carry out the periodical checks required by the particular conditions
and frequency of use of the equipment. It should be noted that, in this respect, forklift trucks must
be checked at specific intervals of at least 6 months (functional test and examination of the state of
preservation).
Several situations may then arise.
It should be noted that the Ministry of Labour specifies in its Q&A that the renewal of checks payable
by the employer falls within the scope of article 2 of Order No. 2020-306 of 25 March 2020 on the
extension of time limits during a health emergency.
Employers will therefore be able to defer the implementation of their periodical verifications due
between 12 March 2020 and 24 June 2020 (except for initial verifications conditioning the
commissioning of work equipment or an installation) and will have until 24 August 2020 to carry
them out (this date may be modified according to the evolution of the state of health emergency).
When the employer uses auditing agencies, it is recommended that he contact them as soon as
possible to plan the postponement of audits in order to avoid overloading the agencies at the end of
the health emergency period.



If regulatory audits are performed by company employees, then the schedule of regulatory
audits should be maintained.
If the periodical inspections of the equipment were carried out by an external company :
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-



during the outbreak, some companies or control offices plan to maintain field
operations for audits of an emergency nature to ensure continuity of service. It is
advisable to contact these companies directly for more information;
- the employer may arrange for the necessary checks to be carried out internally by an
employee with the appropriate knowledge and control equipment. The checks may
be carried out by a technician with in-depth knowledge of the prevention of risks due
to the installation, who is familiar with the equipment and has the appropriate
control equipment (it may be advisable to rely on the elements contained in the safety
register and the maintenance logbook of the trolley).
If the employer is not in a position to carry out these checks, it is up to him to assess, under
his responsibility, whether the equipment can continue to be used within the tolerance
period and whether he can guarantee that it is in safe working order. This assessment shall
be based on :
- the checks on taking up the post ;
- the removal of observations from the previous audit.

If necessary, the employer shall shut down equipment for which he cannot guarantee the absence
of defects or which could present a danger. »
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Appendix - Masks
Comparative table of the performances of the different masks

Level of
protection

Mask FFP1

FFP2 Mask

Protection
against fine
dust

Protection
against fine
and toxic
particles

Contaminant

(silica, glass
wool,
ferrous
metals...)

Filtration
efficiency

Filtration of
at least 80%
of
suspended
particles

(with an air
flow rate of 95
l/min)

FFP3 Mask
Very high
protection
against very
fine particles

(sanding of
metal parts,
resin, flu
viruses...)

(lead,
asbestos,
ceramic
fibres,
smallpox...)

Filtration of
at least 94%
of
suspended
particles

Filtration of
at least 99%
of
suspended
particles

Surgical mask

Prevents the droplets emitted
by the wearer from being
projected towards the
surroundings.
(spraying of secretions from the
upper airways or saliva that may
contain droplet or "airborne"
transmissible infection agents)
Type II R
Type
I
EFB*
> 95

Type II

(splash test)

EFB* >
98

EFB* > 98
and splashproof

Not concerned
Inward
leakage

< 22 %

<8%

<2%

Because tested from the inside
to the outside (exhalation
direction)

Note:
* EFB (or BFE): Bacterial filtration efficiency - European standard NF EN 14683 (March 2006)
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Barrier masks
Filtration efficiency
of the 3 micron
particles emitted
Air permeability (in
L.m-2.s-1) for a
vacuum of 100 PA

Individual masks for use by
professionals in contact with the
public

Protective masks for collective
protection of an entire group

> 90 %

> 70 %

> 96

> 96

Note:
The values vary greatly depending on the producer and the prototype.

For these 2 new types of barrier masks, the achievement of the level of filtration efficiency of the 3
micron particles emitted and the breathability are to be verified by the implementation of
corresponding type tests:
-

-

or the test method described in European standard NF EN 149 of September 2009:
"Protective equipment - Filtering half masks against particles - Requirements, tests,
marking";
or the test protocol drawn up by the notified bodies ;
or the test protocol described in the AFNOR Spec document: "barrier masks" (AFNOR SPEC
S76-001 standard - 27 March 2020);
or the test protocol described in the DGA document dated 25 March 2020.
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Respiratory masks and biological hazards: frequently asked questions,
INRS (version of April 3, 2020)
1. What is the difference between a surgical mask and an FFP mask?
A surgical mask is a medical device (standard EN 14683). It is designed to prevent the droplets
emitted by the wearer from being projected towards the environment. It also protects the wearer
against the projection of droplets emitted by an opposite person. However, it does not protect
against the inhalation of very small airborne particles. There are 3 types of masks:
 Type I: Bacterial filtration efficiency > 95 %.
 Type II: Bacterial filtration efficiency > 98%.
 Type IIR: Bacterial filtration efficiency > 98% and splash resistant.
An FFP mask is a respiratory protection device (standard NF EN 149). It is designed to protect the
wearer against both the inhalation of droplets and airborne particles, which could contain
infectious agents. Wearing this type of mask is more restrictive (thermal discomfort, respiratory
resistance) than that of a surgical mask. There are 3 categories of FFP masks, according to their
efficiency (estimated based on filter efficiency and leakage to the face). A distinction is made
between :
 FFP1 masks filter at least 80% of aerosols (total inward leakage < 22%).
 FFP2 masks filter at least 94% of aerosols (total inward leakage < 8%).
 FFP3 masks filter at least 99% of aerosols (total inward leakage < 2%).
2. In the current context of a shortage of FFP2, can filtering devices meeting foreign standards
be used?
Masks meeting the requirements of certain foreign standards may exceptionally be used. The
filtration performance of the filter material is very similar between FFP2 masks (European
standard EN 149), N95 masks (American standard NIOSH 42C-FR84), Korea 1st Class masks
(Korean standard KMOEL -2017-64), KN95 masks (Chinese standard GB2626-2006), DS2 masks
(Japanese standard JMHLW-2000) and P2 masks (Australian standard AS/NZS 1716:2012).
3. How effective are fabric masks?
Cloth masks can be made of different types of materials. These masks have not been subjected
to all the effectiveness tests prescribed by the standards in force. The few scientific studies on
the filtration performance of fabric masks show a filtration efficiency lower than that of surgical
masks. A study among hospital staff also showed that the risk of respiratory infection was greater
in the group wearing a fabric mask than in the group wearing a surgical mask.
Faced with the shortage of masks, companies and laboratories have mobilized to select materials
likely to allow the production of alternative masks in the fight against the coronavirus (Covid-19).
The Directorate General of Armament carries out filtration efficiency and permeability tests.
Results of tissue performance are available.
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Two new categories of masks for non-health use have thus been created, by an information note
from the Ministries of Health, Economy and Finance, and Labour dated 29 March 2020:
 Individual masks for use by professionals in contact with the public, filtering at least 90%
of 3 micron particles;
 Group protective masks to protect an entire group, filtering out at least 70% of 3-micron
particles.
The list of producers having already proposed alternative solutions and meeting the respective
requirements of these 2 categories is available on this site.
To help potential manufacturers, AFNOR has published the AFNOR SPEC S76-001 guide "Barrier
masks - Guide to minimum requirements, test methods, manufacture and use - Mass production
and home-made manufacture".
Alternative masks do not have the performance of FFP2. Companies, after implementing
collective and organisational protection measures to ensure the health and safety of their
employees, will have to assess whether the provision of alternative masks is appropriate for the
residual risks incurred at the workstations. Persons must fit these masks over the nose and under
the chin and observe the same hygiene measures as for other masks.
In the healthcare setting, the latest SF2H advisory (March 14) recommends "not using other types
of shields in place of surgical masks (e.g. cloth masks, paper masks, cloths tied behind the head),
due to very limited scientific data regarding their effectiveness (waterproofness). These
recommendations are based on currently available knowledge and are subject to change as
scientific knowledge evolves and as the current Covid-19 epidemic evolves.
4. Can visors replace the need to wear respiratory protection?
Visors or face shields are not respiratory protective equipment but eye and face protection. They
comply with standard EN 166 "Personal eye protection - Specifications". While they can protect
wearers from the large droplets emitted immediately after a cough by a person close to and facing
the screen, they do not protect against particles remaining in suspension. They do not have the
effectiveness of respiratory protective masks.
In healthcare settings, face shields should not be used alone, but in addition to respiratory
protection. These shields protect the entire face and have the advantage that they can be
removed while minimizing the risk of touching the face.
In other sectors, face shields may only be used in addition to collective, organisational and
hygiene measures implemented to ensure the health and safety of employees; companies will
have to assess whether the provision of face shields is appropriate to the residual risks incurred
at the workstations. It is then advisable to clean both sides of them regularly and to avoid carrying
hands at face level under the visor.
5. How do I choose an FFP mask?
There are masks of different shapes (shell, 2-ply, 3-ply, duck's beak...), with or without an
exhalation valve and with or without a face seal. The mask must be adapted to the morphology
of the user's face. Some models are available in 2 or 3 sizes. A fit test should be carried out to
check that the model is suitable for the wearer. This test can be qualitative or quantitative.

UIMM - Continuity of industrial activity and prevention measures - 15 April 2020

65

6. Is there a difference between FFP masks against chemical aerosols and biological aerosols?
No. Although the tests are conducted with an aerosol with no biological activity, the results are
considered applicable to biological aerosols because they behave physically in a similar manner
to the test aerosols. Note that FFP masks do not protect against gases and vapours.
7. What is the purpose of a valve on an FFP mask?
Factors limiting the tolerance to the wearing of respiratory protective devices are mainly the
breathing resistance and the heat inside the mask. The presence of a valve (or exhalation valve)
reduces resistance during exhalation and thus improves user comfort. This valve allows air to pass
through only when exhaling and closes when inhaling. It does not allow particles to enter the
mask. The efficiency for the wearer is therefore identical to that provided by a mask without a
valve. However, the air exhaled by the wearer through the valve may contaminate the external
environment.
8. How to wear a surgical mask correctly?
To be effective, masks must be used correctly. To do so:
 Wash your hands.
 Place the mask on your face with the rigid edge up and fasten it.
 Pinch the nose clip with both hands to adjust it to the level of the nose.
 Lower the bottom of the mask under the chin.
 Once adjusted, do not touch the mask with your hands.
9. How do I wear an FFP mask correctly?
To be effective, masks must be used correctly. To do so:
 Wash your hands.
 Place the mask on the face, the nose clip on the nose.
 Hold the mask and pass the elastics behind the head without crossing them.
 Pinch the nose clip with both hands to adjust it to the level of the nose.
 Check that the mask is correctly put on. To do this, check for leaks:
- Cover the filtering surface of the mask using a plastic sheet held in place with both
hands.
- Breathe in: the mask must be slightly crushed on the face.
- If the mask does not seal, it is not waterproof and needs to be readjusted.
- After several unsuccessful attempts, change the model as it is unsuitable.
 Once adjusted, do not touch the mask with your hands.
A poorly fitted or ill-fitting FFP mask does not protect more than a sanitary mask.
10. Is wearing an FFP mask compatible with a beard?
A beard (even a nascent one) reduces the seal of the mask to the face and reduces its overall
effectiveness.
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11. How do I remove a mask?




After use, remove the mask by grasping the straps or elastics from behind without
touching the front of the mask.
Single-use masks should be disposed of immediately after each use in a bin with a plastic
bag (preferably with a lid and non-manually operated), as it is not possible to
decontaminate them.
Wash hands or rub with a hydroalcoholic solution after removal.

12. How long do the masks last?
A surgical mask is designed for single use only. It should be changed as soon as it becomes wet
and at least every 4 hours. A removed FFP mask should not be reused. The wearing time must be
in accordance with the instructions for use. In any case, it should be less than 8 hours over a single
day.
13. Do protective masks have an expiry date?
FFP masks are subject to natural ageing. This is why they have an expiration date beyond which
their effectiveness cannot be guaranteed.
In the context of the Covid-19 crisis and the shortage of FFP2 masks, the Ministry of Labour
authorizes the use of FFP2 masks with an expiration date not exceeding 24 months under certain
conditions:
 the masks must have been stored under conditions that comply with those laid down by
the manufacturer or distributor ;
 the integrity of the packaging, the appearance of the masks (original colour), the strength
of the elastics and the nose bridge must have been checked by visual inspection ;
 a facial adjustment test must be performed.
Medical masks may not have an expiration date. They may be used after checking their
appearance, the good condition of the fasteners and compliance with storage conditions (dry and
well-ventilated areas with a temperature between 15 and 25° C). In case of doubt, contact the
regional ARS.
14. How to ensure that masks comply with regulations?
Different markings must be visible on the masks or their packaging.
Surgical masks must be marked on their packaging :
 the CE marking ;
 the dated reference of standard EN 14683 ;
 the type of mask (type I, II or IIR).
15. FFP respiratory protection masks shall bear the following markings on the masks and
packaging :
 the CE marking (CE symbol followed by the number of the notified body responsible for
monitoring the quality of manufacture) ;
 the number and year of the standard corresponding to the device type (EN 149 + A1: 2009);
 the efficiency class (FFP1, FFP2 or FFP3).
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Ministry of Labour Position on the Use of Expired Masks (March 27, 2020)
The use of masks that have passed their expiry date is authorised in the care sector, under certain
conditions (control and age of expiry date).
After authorizing the use of expired masks on March 26, 2020, as long as the expiration date does
not exceed 6 months, the Ministry of Labour has received additional analyses guaranteeing the
safe use of FFP2 masks with an expiration date not exceeding 24 months, provided that the
following cumulative instructions are observed:
1. The masks must have been stored under conditions that comply with those laid down by
the manufacturer or distributor ;
2. Before use, the masks must be tested four times in succession:





check the integrity of the packaging by visual inspection ;
check the appearance (original colour) of the mask by visual inspection ;
Check the strength of the elastic bands and the mask's nose bridge;
perform a test fitting of the mask on the face.

The Ministry of Labour's decision is based on the doctrine of the Directorate General of Health
(DGS) established for health personnel, as well as on complementary analyses.
For companies that are closing or want to dispose of their expired masks, it is obviously best to
donate them to the hospital.
Given the shortage of masks of all types, the government is looking for alternatives. It is hoped
that masks or equivalents will soon be available for more mass distribution.
However, it should be remembered that, to date, no regulatory text requires everyone to wear
FFP2 masks and protective gloves.
The European Commission has just allowed the marketing of masks without going through the
cumbersome and lengthy procedures of the European regulation on the design of personal
protective equipment (PPE). The Commission wants these alternative masks to be reserved for
health professionals and not to be found on the market.
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Mask requisition, state of play

The Defense Council of 20 March 2020 decided to lift the requisition of the masks and their
retention in customs.
Thus Decree No. 2020-293 of 23 March 2020 (Article 12) organizes the requisition of masks as
part of the fight against the Covid-19 virus, but lifts the requisition of imported masks.
The requisitioning of stocks and production capacities of masks present on French territory is not
called into question.
However, companies in sectors of activity where the wearing of masks is necessary can now
import them, without requisitioning these imported masks, provided that they declare imports
in excess of 5 million masks over 3 months, so that the State can, if necessary, requisition volumes
exceeding this threshold.
Spray protection masks, complying with EN 14683, as well as all the following respiratory
protection masks:
 FFP2
 FFP3
 N95
 N99
 N100
 P95
 P99
 P100
 R95
 R99
 R100
may be requisitioned until 31 May 2020.
The purpose of this requisition is to ensure priority access to these masks for healthcare
professionals and patients.
Stockpiles of respiratory protective masks (FFP2, FFP3, N95, N99, N100, P95, P99, P100, R95, R99,
R100) can be requisitioned from :
 legal persons governed by public law who hold them;
 legal persons governed by private law who hold them (all companies are covered) ;
 the companies that manufacture or distribute them (existing stocks and future
production).
Spray masks, complying with the EN 14683 standard, can be ordered from :
 enterprises engaged in manufacturing or distribution (existing stocks and future
production) (metallurgy enterprises are not covered).
These requisitions of stocks and production are only applicable to stocks of masks already
present on the national territory and to masks produced on the national territory.
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Stocks of imported masks are, as a matter of principle, no longer requisitioned.
By exception, these imported masks may be requisitioned in whole or in part until 31 May 2020,
by order of the Minister of Health, above a threshold of 5 million units per quarter per legal entity.
Silence kept by the Minister of Health more than 72 hours after receipt of an application for
importation from the corporation or importer is deemed to be non-requisition of the imported
masks.
This makes it possible to buy masks from abroad. Nevertheless, the public authorities ask
companies to avoid using the 4 preferred suppliers of the French health system, namely : BYD,
ADEN, FOSUN and CEGETEX. Apart from these 4 suppliers, all others are possible (as long as
their products are approved). In the event of surplus supply in relation to their needs,
companies may be asked to pay part of it to the health authorities.
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International equivalence of masks, state of play
The insufficiency of French strategic stocks and the practical impossibility of obtaining supplies
on the market lead to the import of masks from abroad and, in particular, from China.
To address the shortage of surgical and FFP2 masks, the European Commission calls on Member
States, in an (EU) Recommendation 2020/403 of 13 March 2020, to streamline conformity
assessment procedures for masks already manufactured that do not bear a CE mark (since they
are initially intended for other markets). Member States must ensure that the technical
references used for protective masks guarantee an adequate level of protection corresponding
to the essential health and safety requirements (in accordance with Regulation (EU) 2016/425 of
9 March 2016 on personal protective equipment).
Interministerial Instruction No. DGT/DGS/DGCCRF/DGDDI/2020/55 of 31 March 2020 on
conformity assessment and market surveillance procedures in the context of the threat posed by
the coronavirus (Covid-19) is issued in application of the above-mentioned recommendation and
therefore aims to implement the recommendations of the European Commission.
It aims to adapt the conditions for placing on the market personal protective equipment such as
FFP2 and FFP3 masks and medical devices such as surgical masks in order to guarantee their
availability in the context of the coronavirus epidemic (Covid-19), while ensuring that the medical
equipment and devices placed on the market continue to provide an adequate level of protection
of the health and safety of users.
As such, this instruction authorises, until 31 May 2020, the import and use in France of:
 surgical masks to American and Chinese standards;
 FFP2 and FFP3 masks to American, Chinese, Australian, New Zealand, Korean and
Japanese standards.
It states in its annexes:
 Annex 1 - Equivalence of standards for masks (European harmonised standards and
foreign standards).
 Annex 2 - Equivalence of Standards for Medical Devices.
In addition, a note to operators from the Directorate General of Customs and Indirect Duties
dated 26 March 2020 makes imports of masks and other personal protective equipment more
fluid. It provides that masks may be imported without CE marking provided that the importer
establishes that they comply with European standards or certain foreign standards recognised as
equivalent, at the time of import, until the end of the health crisis.
The INRS also sent us the following information.
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Comparison table of the main requirements for
N95 and FFP2 filtering half masks

Tests
Filter
material
efficiency

N95 (NIOSH 42C-EN84)
filtration

Aerosols tested (size)

FFP2 (IN 149-2001)

> 95 %

> 94 %

NaCl (0.3 micron)

NaCl (0.6 micron) and paraffin oil
(0.4 micron)

Air flow rate

85 l/min

95 l/min

Inward leakage

Not done

< 8% (arithmetic mean)

≤ 343 Pa (at 85 l/min)

≤ 70 Pa (at 30 L/min)
≤ 240 Pa (at 95 L/min)

≤ 245 Pa (at 85 l/min)

≤ 300 Pa (at 160 L/min)

Not done

Inspiration:
≤ 500 Pa (at 95 L/min)
Expiration:
< 300 Pa (at 160 l/min)

Leak < 30 ml/min

Mechanical test: tensile strength
of 10 N applied for 10 s.
Normal operation after an
expiratory flow of 300 l/min for 30
seconds

Not done

<1%

Resistance to inhalation

Breathing
exhalation

resistance

Resistance to clogging

Expiratory valve

Carbon dioxide content

on

The filtration performance of the filter material of N95 and FFP2 is very similar.
In contrast, the American standard 42CFR84 does not include a test subject test to assess inward
leakage.
In conclusion, although differences exist, it would not be unreasonable, in the event of a shortage
of FFP2, to recommend the carriage of N95.
The German Social Security for Accidents at Work and Occupational Diseases (DGUV) has
published information on the situation of masks in the current crisis (in German).
Information on N95 equivalencies is available on the US government's Centers for Disease Control
and Prevention website.
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